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What happened: On 13th February 2008, a seismic contractor water truck knocked over a three-year-old child as it departed after having supplied water to villagers (a routine community service). The child subsequently died from head injuries. The water truck driver and his mate were not aware of the incident and were only told on arrival at their base camp that a child had been fatally injured. 

The incident investigation revealed the following:

· The child was in front of the vehicle and was not seen by either the truck driver or his mate as the tanker’s large snout creates a significant front blind zone. 

· Both the driver and his mate had checked the back and sides but not the front of the truck prior to its departure to the base camp. 

· Neither the driver nor his mate appreciated the risks posed by the front blind zone, created by the snout.

· There is no procedural requirement in SPDC/Shell to manage front blind spots for vehicles.
Lessons learned

Blind spots are all around the vehicle (front, sides, back and underneath). Drivers’ mates should walk around and look underneath vehicles prior to departure.
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Recommendations:
(1) Check the surroundings before you start your vehicle.

(2) Where there are suitable alternative options, avoid using heavy vehicles with a large snout, especially when driving through areas with high population and little controlled traffic; 

(3) Where this cannot be avoided a routine procedural check around and underneath the vehicle shall be included before departing, especially for longer stand still periods

(4) Areas marked as high risk in the hazard register should be discussed at toolbox meetings.


For More information Contact: Axel Botzenhardt@shell.com
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               Goal Zero: Zero injuries, Zero fatalities
This document is made available for information only and on the condition that (i) it may not be relied upon by anyone, in the conduct of their own operations or otherwise; (ii) neither the [Shell] company issuing this document nor any other person or company concerned with furnishing information or data used herein  (A) is liable for its accuracy or completeness, or for any advice given in or any omission from this document, or for any consequences whatsoever resulting directly or indirectly from any use made of this document by any person, even if there was a failure to exercise reasonable care on the part of the issuing company or any other person or company as aforesaid; or (B) make any claim, representation or warranty, express or implied, that acting in accordance with this document will produce any particular results with regard to the subject matter contained herein or satisfy the requirements of any applicable federal, state or local laws and regulations; and (iii)  nothing in this document constitutes technical advice, if such advice is required it should be sought from a qualified professional adviser.
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