Defensive Driving  Courses

Frequently and not-so-frequently asked questions by Trainees 

and Training Providers

REVISION and PREPARATION BEFORE COURSE ATTENDANCE

1 I have heard the competency standard on the DD courses has been raised and it is now quite tough. Is this correct?

For a driver who has maintained his basic driving knowledge and skills, the competency standard will be a small challenge.  To those who have not bothered to make sure they are thoroughly familiar with the signs, symbols, road markings in use in Oman and maintained the basic driving skills expected of a driver who has recently passed a driving test, they are likely to find considerable difficulty and need to improve to be safe on the roads.

2 Where can I get information from prior to attending a course?

If you have previously attended one of PDO’s DD programs you will have been provided with a handbook to which you can refer to refresh your memory.

If you are new to PDO’s DD Training programs  you will not yet have received a copy of its DD Training Manual. However,  there are several internet websites that can provide you with a good grounding:

http://www.dsa.gov.uk/mockpaper/theoryintro.htm is a link to free mock theory tests used by the Driving Standards Agency in the UK.  The knowledge required is very similar to that by PDO in Oman.

http://www.direct.gov.uk/en/TravelAndTransport/Highwaycode/index.htm is a link to the UK Highway Code that contains a very wide range of information for road users.  The majority of the road markings and signs are applicable in Oman. The driving advice for road users is sound advice. However, some care is required as the UK drives on the left of the road, and not the right as in Oman.

EYE SIGHT STANDARDS
3 
I have heard there is a vision test at the start of every DD course. Is this correct?

Yes.  Even if a driver believes his eyesight to be good, eyesight will always deteriorate slowly with age, and many conditions develop slowly so that the individual is not aware of them until a test is conducted.  The vision test is an objective test using a specific optical machine.  It measures each eye independently and together for a number of conditions that would adversely affect driving ability.  It is vital that drivers are able to observe clearly all the visual zones around their vehicle. The prescribed standard is required in both eyes.

If any driver has even the slightest concern about passing the PDO vision test, our advice is for drivers to request a vision test from an optician at least a week before the course in order that any vision defects might be identified and corrected prior to the vision test at the start of the course.  

4 What happens if I do not meet the vision test standard at the start of the course?

The Training Provider is not permitted to admit you to the course until you have been able to meet the required vision standard.  You will be charged the full course fee (as your place cannot be filled) and told to consult with an optician or medical practitioner. The objective is for them to identify your visual condition and deal with it specifically, either through prescribed aids to vision (spectacles or contact lenses) or other appropriate treatment.  When they believe you can meet the vision standard required, they are asked to produce a letter stating that you are considered fit to drive.  The vision test may then be retaken and again, must be passed before training can be delivered.  
BOOKING COURSES

5 What documents do I need to take when undergoing DD training?

You MUST bring with you your HSE passport, DD permit (if you already have one), your ROP driving licence(s), and your ID or residency card.  In addition, if you have not got a DD permit already, you must also have two passport sized photographs with you. 

6 I failed the Retest DD06 Practical Competence Assessment.  When can I book another?

You may not book a retest date until 7 days after the failure.  You must then book, and attend, a re-test for an additional fee.  If you do not achieve competency on the retest you must book another DD01 blacktop course and pass the practical Competence Assessment on that course to have your permit revalidated.

7 I arrived at the Training Centre after the course start time due to traffic conditions, and was told I could not attend the course.  Despite my reasonable protests the Training Provider refused to allow me to attend. This seems entirely unreasonable and a waste of my time. What can be done about it?

There is nothing that can be done. You are responsible for arriving before the start time and expected to allow for delays.  The Training Provider will not admit you to the course after the start time, on PDO’s instructions.  Your company will be charged the full course fee, as the space you were to occupy cannot be filled, and you will be recorded as a ‘No-Show’. Then you will need to book another course, and must pay the course fee again.

8 I have just been told I cannot attend a DD06 but my permit only ran out yesterday.  I was told I had to work as we had an emergency.  Surely there’s an exception to the rule that I cannot now attend a DD06?

There are no exceptions to this PDO Corporate Policy.  All are required to comply with it.  Adequate pre-planning with a course place booked well in advance of permit validity expiring would solve this kind of problem.  Without a written ‘step-out’ from the corporate authority for HSE DD Training, the Training Provider has been instructed not to provide the training. Step-outs are rarely given.

NO SHOWS / NON-ATTENDANCE CONDITIONS

9 Due to operational reasons, I could not attend the course that I had booked and confirmed, and I forgot to tell the Training Provider.  I know I must book another course now, but the Training Provider has told me my company is to be charged the full fee for the course I did not attend?  That does not seem reasonable – charging for something that hasn’t been delivered.

Unless you cancelled your course nomination with the Training Provider at least a full 72 hours before the course was due to start, the Training Provider is entitled to, and will, charge your company the full course fee and record you as a ‘No Show’.  This is because it will be practically impossible to fill your course place if the cancellation period is inside the 72 hour period.  You must book another course and the same conditions apply. 

10 I was ill (or someone in my family was etc) and could not attend the course that I was booked to attend. What happens now?

Unless you cancelled your course a full 72 hours or more before it was due to start, you will be recorded as ‘No Show’ and your company will be charged the full course fee, as the Training Provider will not have been able to fill the course place that you were due to occupy.

WHEN CAN I GET A DD PERMIT?

11 I really need a PDO Defensive Driving Permit to get work. Can I be trained and get my permit?

Not as a private individual. You must either be employed by one of PDO’s existing contractors, or have a company stamped letter from one of them that guarantees you work, that includes driving, immediately you obtain the permit. Your booking will not be accepted without a company cheque for the course fee from the same company as issued the letter.  The HSE passport must indicate the company employing the driver.

12 I am just under 21 years old. Can I attend the DD training course and have my permit issued as soon as I’m 21?

No, you cannot.  Irrespective of circumstances, you must be 21 years old or over to attend the course and be assessed for competency as a Defensive Driver who will work for PDO or a PDO contractor.

PERMIT VALIDITY/EXPIRY

13 I have attended Defensive Driving Training with a company, outside of Oman, and have a current Defensive Driving permit.  Must I attend PDO’s DD01?

No. Your Supervisor can nominate you for a DD06 Defensive Driving Competence Assessment. If you pass this, you will be given a PDO Defensive Driving Permit.

14 I have joined PDO from a contractor company and have attended and passed DD01 and have a PDO DD permit that remains valid.  Must I attend DD01 now I’m in PDO?

No. Your PDO Defensive Driving permit remains valid.

15 I had to attend a DD01 as my permit ran past it’s validity date. I was also certified to drive on graded roads and for light tankers and buses?

No, it is only the DDC01 that you have to retake. 
16 I have lost or damaged my PDO Defensive Driving Permit.  How do I get a replacement?

You can apply for a new Driving Permit, however you will be charged OMR70 for the cost of the replacement. 

17 What is the ‘grace’ period in connection with the validity period on a Defensive Driving permit?

If you do not book a course before the permit validity date expires there is NO GRACE PERIOD and you may not drive on PDO business until the permit has been revalidated on a DD01 or DD02.  If you book a course place within the permit validity period and obtain a confirmed course place within 3 months of the validity date expiring, you will be permitted to drive in connection with your work for up to 3 months. The driver should carry a record of his course confirmation during the 3 month period.  

18 I failed my DD06 Recertification and cannot get a re-test for 2 weeks. My permit is valid for 1 week.  Can I still drive in connection with my work?

Yes.  You would need to book a retest on the day your permit expires (the earliest you could do so in this case) which incorporates remedial tuition prior to the competence assessment being conducted again. You may continue to drive for work related journeys until the reassessment is conducted which must take place within a maximum period of 3 months beyond your validity date. If you cannot obtain the re-test within the 3 month period, you must retrain on DD01.

19 I am unhappy about the competency assessment and the result. What can I do?

If you do not believe the assessment was conducted properly, or your assessor behaved inappropriately during the assessment, you may appeal to the DDAT Manager. The assessment content is set by PDO, not the Institute.  The conduct of the assessment or the assessor’s behaviour are the only grounds for appealing the result.  The DDAT Manager’s decision will be final. 

If the complaint concerns the course itself, the materials, subject matter, delivery or assessment content, you should record this on the end of course evaluation form.  Failing to make comment will not enable improvements to be made.  This is processed by the DDTP/DDAT Manager and discussed with the PDO focal point for DD Training.

20
I cannot obtain a course place in the language I am most familiar with (English, Arabic or Hindi) before my permit expires. What shall I do?

PDO staff:  If the DDTP/DDAT are unable to provide a course place within 3 months of your permit expiry date, you should contact the PDO DD focal point (currently MSE15 or MSE 15) who will make the necessary arrangements.

21
I booked a place on an English course, as I couldn’t get an Arabic one before my permit ran out. When I arrived and could not manage English very well, the Training Provider informed me that he was not going to accept me on the course as my English was not good enough to fully understand the training, and I would have to pay the full fee! This is not fair. What can I do?

Nothing.  It is your responsibility to ensure you book a course with the appropriate language in sufficient time (we suggest 3 months) before your permit expires.   If the Institute’s Training Manager judges your language skill to be so poor that you will not fully understand the training (listening and speaking as an absolute minimum) he can refuse to train you on that course. The judgement must be fully justifiable to PDO if required.  Your booking has taken up a course place that someone else with the appropriate language skill could have filled, and you must forfeit the full course fee.

22
What courses can I book if I hold an automatic only driving licence?

You may only attend DD01, and must specify when booking, that you are licensed for automatic gearbox vehicles only.

23
I have a Plant operator licence issued by the ROP but no other driving licence that is recognised or issued by them.  How do I obtain DD training?

As you only have a plant licence, and your vehicle should not be travelling any distance on roadways, there is no benefit in your attending for DD training.  
24
24 hours before the course was due to start there were confirmed bookings more than PDO’s prescribed minimum numbers (normally 4).  Late cancellations and/or No-Shows have reduced the numbers to below minimum (ie less than 4). Should we deliver the course?

Yes.  The trainees that do attend (nor their companies) should not be penalised by those that do not.  As late cancellation and No-Show fees are charged by Training Providers, the income to pay for the resources allocated are covered.  The remaining trainees will receive more attention from the trainer than otherwise and their practical training in particular should be enhanced as a result.
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