IMPORTANT MESSAGE
4



28th June 2009
ROAD SAFETY AND PDO/CONTRACTORS

PDO announces that it has today terminated its contract with HiTech Projects LLC for the provision of the Road Safety Standards Body.  This termination is with immediate effect.

PDO has awarded the contract to Sheida International who on confirming acceptance of their fax of award will be mobilising to take on the Contract with minimal disruption to PDO.

All courses which have been booked will be honoured.
In the interim period before Sheida take over the contract the following measures will be in place:

1.0
DDC06  recertifications for PDO staff and Contractors

Safety Cooperation Services (SCS) will be conducting the DDC06 recertification courses on the old contract rates for a course. These courses will be provided in Muscat, Fahud and Nimr for the interim period.

For booking courses please contact 

Tel 1: 24503451
Fax 1: 24502335
Email: info@scsoman.com
Training in Muscat will be conducted from the SCS building in Ghala and a map will be sent out for all course bookings.

The DDC website has been updated with the new details.

2.0 All other DDC courses for PDO Contractors

Contractors will not see any difference in the provision of this training with the exception of the assessments being conducted by SCS examiners. TATI as the Defensive Driving Training Provider will continue to conduct all training for the DDC01,02, 03, 04, 05, 07, 08, 09 courses. Please continue to book with TATI for these courses through the website and the same contact details. The same training rates will apply.
3.0 All other DDC courses for PDO staff only
TATI as the Defensive Driving Training Provider will continue to conduct the  training for all courses with the exception of the DDC06. Please continue to book with TATI for these courses through the website and the same contact details. TATI instructors will assess whether or not the trainees are competent enough to have passed the test and if so trainees will be provided with a one (1) year driving permit.  No assessment fee will be levied on these courses. Trainees must return to be assessed by the new contractor Sheida within one year of being trained and passed by TATI.

4.0 Interim permits

For the interim period, TATI and SCS will revert back to issuing paper permits.  Records of these will be kept and transferred to the new contractor’s database.

5.0 Outstanding issues from HiTech

Any contractors or PDO staff who have outstanding issues such as

a) training course bookings not responded to

b) assessments not provided after training taken place

c) permits not having been received after passing assessments

Please email Christopher.Evans@pdo.co.om (MSE15) and Hamed.AS.Esry@pdo.co.om, (MSE 151) providing a short summary of the issue and evidence to support the complaint. PDO will do its up most to resolve it through the new or interim contractors.

6.0 The Road Safety Standards Teams

The RSST teams will be withdrawn from the field but will be reinstated as soon as the new contractor has successfully mobilised the new teams.

7.0 Contractors working toward in-house certification for Defensive Driving Training
Any contractors that are currently introducing the infrastructure and resources to enable them to be certified for in-house defensive driving training, should continue to work toward being ready for an audit from the DDAT.  The new contractor, when in place will conduct audits of your training facilities and resources and certify you in the same way as HiTech would have done so.

8.0 Making it right

The change of contractor should be done with the minimal of disruptions and PDO will endeavour to ensure that the standards of service which you are provided with in the future are improved, even in the interim period.

It is vitally important for road safety that PDO ensures the best performance it can on such an important contract for road safety for the next four years and provides PDO staff and its contractors with the quality of service you would expect with the investment in driver training that you are introducing.
