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TOWARDS A
SUSTAINABLE FUTURE

“It is the goal which we all aspire for,
utilising all our resources and capabilities in the
quest to protect our national interests [...]
with the prime aim of transforming
all aspects of life.

It is a true embodiment of
collective national willpower.”

on 50" National Day

His Majesty Sultan Haitham bin Tarik
Excerpt from the Royal Speech

Proud to ‘ @

Serve Oman
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* Asset Integrity and Process
Safety Management

* Operating Integrity Improvements

* Operational Safety

* Change and Continuous Improvement
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* Knowledge Management (KM)

ENVIRONMENTAL
AND SAFETY
PERFORMANCE

* Spills

* Greenhouse Gas (GHG) Emissions
* Gas Flaring

* Waste

* Environmental Projects

* External Collaborations

WHO
WE ARE

* Managing Director’s Committee

* General Business Principles

* The Code of Conduct

* 2021 Ethics and Compliance Activities
* Cost Competitiveness

* Memberships

PROJECT DELIVERY

GRI CONTENT INDEX

MANAGING DIRECTOR’S
FOREWORD

* HSE

* Production, Costs and Cashflow

* Exploration & Major Projects

* Energy Efficiency and
Emissions Management
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* Goods and Services

* Small and Medium Enterprises (SMEs)
* ICV At The Yibal Khuff Project
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» Community Development

* Contracting and Procurement
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PEOPLE AND STAFF
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* Staff Numbers

* Employee Engagement
* Diversity and Inclusion
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EXPLORATION AND
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* Oil Maturation
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* Contractor Welfare
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SUSTAINABILITY REPORT 2021

ABOUT THIS

REPORT

The report covers the economic,
environmental and social impact
of our performance.

The body of this report is organised according to
eight priority areas, which are integrated into the
Company’s business processes. The Company
continues to aim to strike the right balance
between successfully delivering oil and gas to its
shareholders, whilst respecting the welfare of
society and of the natural environment.

This report also integrates the Company's
sustainability ~ performance, charting its
performance to operate safely, responsibly and
efficiently to deliver lasting economic benefits
to the whole of Oman.The report covers the
economic, environmental and social impact of
our performance. This report has been
prepared in accordance with the GRI
Standards: Core option.

This update is testimony to our commitment
to transparency and honesty in our business
dealings. We will be wusing it as our
Communication On Progress to the United
Nations Global Compact (UNGC), which we
formally joined in January 2015. We remain
firmly committed to the UNGC'’s |0 principles
on human rights, labour, environment and
anti-corruption.

This report can also be viewed on our website
www.pdo.co.om and on our internal staff intranet.

Petroleum Development Oman LLC
PO. Box 81, Postal Code 100,
Muscat, Sultanate of Oman

Most of our technical functions are certified by
the relevant national, regional or international
bodies, and the organisation as a whole is
annually audited by the State Audit Institution
of  Oman which is financially  and
administratively independent of us.

This annual report covers the 2021 calendar
year and follows on from our previous Annual
Sustainability Report for 2020, which was
published in June 2021. It has undergone the
GRI Materiality Disclosures Service, where GRI
Services reviewed that the GRI content index is
clearly presented and the references for
Disclosures  102-40 to 102-49 align with
appropriate sections in the body of the report.
Wherever possible, we endeavour to measure
our practices against national and international
benchmarks, such as the ISO 14001 certification.
Going forward, our intention is to seek full
external assurance.

If you have any queries about this report,
please contact us at
corporatecommunications@pdo.co.om

PETROLEUM DEVELOPMENT OMAN
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CHAIRMAN’S
FOREWORD

In the Name of Allah, the Compassionate, the Merciful.

It is an honour to pledge the unwavering dedication of all those who work

in the Omani energy sector and who share Your Majesty’s vision for the
renewed renaissance and sustainable developbment of our great nation.

Against a continuing backdrop of COVID-19,
mounting climate change realities and oil price
volatility, I'm pleased to report that PDO again
stayed true to its corporate vision of being
renowned and respected for the excellence of
its people and the value it creates for Oman
and all its stakeholders.

PDO is confronted with the twin challenge of
navigating the Energy Transition to a greener
future while providing the resources in a safe
and efficient way to power the country and
meet customer needs.

Throughout 2021, it met, and often exceeded,
its targets across the broad sweep of its
activities, including production, exploration,
environmental sustainability, project delivery,
operational excellence, In-Country Value, social
investment, people development, technological
innovation and business efficiency.

The delivery of the Yibal Khuff project, the
second largest and most technically complex in
PDO'’s portfolio, was a major milestone for
both the Company and the country, especially
given the ongoing Coronavirus constraints.With
a production of five million cubic metres of gas
and about 20,000 barrels of crude oil per day, it
will provide the energy and generate revenue
which will help to secure the nation’s future for
many years to come.

What was particularly encouraging in this
success was the involvement of skilled Omanis
in its design, construction and operation, and of
domestic small and medium enterprises, which
provided a plethora of goods and services.

PDO remains committed to the Oman Energy
Master Plan 2040 as it seeks to turn climate
change challenges into opportunities while at
the same time working to meet rising energy
demands.

During the year, the Company made impressive
strides in its pursuit of clean energy, especially
solar and wind, and its membership of the
National Hydrogen Alliance will be pivotal in
driving forward the decarbonisation agenda.

Underpinning this were significant falls in the
volume of: oil spilled, flared gas, greenhouse gas
intensity and total waste.

I'm both delighted and humbled by the
collaborative way PDO's people stepped up
their adoption of digital tools and Lean working
practices to maintain business continuity and
productivity, and of the help they gave to
communities affected by the devastating impact
of Cyclone Shaheen.

Once again, | extend my heartfelt gratitude to
all those in the field who worked extended shift
cycles, away from their families, to deliver for
Oman and to maintain production and deliver
on projects.

Such adaptability will be crucial as the Company
extends its remit. In that regard the signing of
the first commercial contract by PDO Services
and the securing of a US$2.5 billion loan by
Energy Development Oman to reduce the call
on Government funding both constitute
landmark moments.

One area where PDO must never drop its
guard is safety. Last year regrettably, saw
work-related fatalities from our contractors and
an increased Lost Time Injury Frequency. The
Company knows it simply must do better and
I'm encouraged to see it unveil a range of
initiatives to improve its HSE record, not least
around road safety. There have also been some
remarkable achievements in the area of Asset
Integrity and Process Safety management.

PDO will always strive to be a safe, efficient and
responsible  operator and protect the
communities and environment in which it
works. This Sustainability Report illustrates
transparently the successes and challenges of
this approach in 2021 and the unstinting efforts
made by staff and contractors alike to support
the country.

May Allah protect Your Majesty so that Oman
may continue to progress on its path of peace,
prosperity and stability under your visionary
guidance and wise leadership.

MOHAMMED BIN HAMAD BIN SAIF AL RUMHY

Minister of Energy and Minerals and
Chairman of the Board of Directors

PETROLEUM DEVELOPMENT OMAN
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WHO WE ARE

Petroleum Development Oman (PDO) is the leading
exploration and production company in the Sultanate of
Oman. We deliver the majority of the country's crude oil

production and natural gas supply, but above all we

focus on delivering excellence, growth and sustainable
value creation within and well beyond our industry.

THE COMPANY IS OWNED BY

¥ @ x* ¢
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Energy Development Oman The Shell Group Total PTTEP

(on behalf of The Government of Oman)

Gas fields and processing plants are operated by PDO exclusively on behalf of the Government

PDO is a limited liability company and operates on
a no-profit, no-loss basis and is officially
revenue-neutral. In 2021, PDO’'s capital

expenditure (Capex) was US$4.5 billion and
operating expenditure (Opex) was US$ 1.9 billion.

On | January 1980, PDO was registered by Royal Decree as a limited liability company in the Sultanate.

The Company adopted its name in 1951, first struck oil in Yibal in 1962 and has been exporting oil
produced in its 90,874 km? concession area known as Block 6 since 1967. Our headquarters is based at
Mina Al Fahal (MAF) in Muscat.

Our Mission is to find, develop and produce oil and gas
safely, responsibly and profitably, in order to contribute to
the sustainable development of Oman, to the benefit of
all our stakeholders. We are the custodians of the major
source of national income and one of the largest private
sector employers in Oman. We manage a large and
diverse portfolio of oilfields in terms of field sizes,
reservoir and oil types, development methods and
maturity. Our aim is to improve the recovery factor of
hydrocarbons through the application of a combination
of world-leading well and reservoir management, the
deployment of the latest innovative technology, and a
comprehensive gamut of recovery mechanisms including:

* Primary, such as fields on natural flow and artificial lift

» Secondary, such as fields under water floods and
pressure maintenance

* Tertiary, such as enhanced oil recovery (EOR), where
we work to modify the physical/chemical properties of
in-situ oil.

The Company has become a global pioneer in EOR due
to its maturing asset base and the complexity and
challenging nature of Oman’s geology and the three main
methods we currently use are thermal, chemical and
miscible high pressure gas injection.

The overall aim of our strategy is to maximise
production in a cost-competitive manner whilst
minimising  greenhouse  gas emissions and  the
environment and social impact of our operations by
following best oilfield practices. This means engaging
efficiently, responsibly and above all safely in the
exploration, production, development, storage and
transportation of hydrocarbons.

While still meeting the energy supply expectations of our
stakeholders and customers, we aim to become a
net-zero business by 2050. This includes halving our
greenhouse gas emissions by 2030 (from 2019) via
investment in emissions abatement, low-carbon forms of
energy, carbon capture, usage and storage, and energy and
water management in line with the Oman Vision 2040.

>9,400

230 >33000 -Qc

Active Wells Operating km of pipelines

43 202 | 52

Gas Fields Producing Rigs
Oil Fields

Units and Flowlines
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PDO’s overarching priority is safety and we
endeavour to attain Goal Zero —no harm to our people,
assets, environment or the communities in which we
operate. We aim to sustain a robust HSE culture by
meeting - if not exceeding - international standards. This
is being done through learning from incidents, training,
compliance with rules and regulations, targeted
investment, technology and collaboration  with
government, regulators, contractors, operators and
academia.

We have embarked on industry-leading measures to
protect the welfare of our staff and contractors and
ensure that all workers operating in the oil and gas
industry are covered by consistent practices in nine key
focus areas including anti-bullying and harassment, labour
rights, healthcare and well-being, and quality of life.

PDO endeavours to meet its wider responsibility to
society by aiming to secure a social licence by taking
economic, social and environmental considerations into
account in all decisions, specifically in terms of the
provision of oil revenues, domestic employment, staff and
contractor development, the support and advancement
of local businesses and community investment.

Underpinning this approach is our corporate vision
which is “to be renowned and respected for the
excellence of our people and the value we create for
Oman and all our stakeholders!” This means the
continual development and growth of our people,
leading performance across our business and adopting a
continuous improvement mindset to ensure we protect
our reputation, sustain progress, comply with standards
and deliver value to all our stakeholders.

At the end of 2021, PDO had 8,853 staff and over
52,000 contracting employees, a combined workforce
made up of over 60 nationalities.

To underline our position as champion of workplace
diversity and equality of opportunity, in 2021 the
|4-strong Managing Director's Committee comprised
two women directors — a beacon for both the industry
and region.

N\ 7/

COLLABORATION

| work proactively across boundaries

and build partnerships
29

Hoists  Production + +

Stations +
&
RESPECT

| treat everyone fairly and respectfully

&

& &

ENGAGEMENT

| continuously engage
listen and coach others

@l_

PERFORMANCE

| prioritise delivery and continuous

(GRI 102-45) improvement, and act as a Lean role mode

PETROLEUM DEVELOPMENT OMAN
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MANAGING DIRECTOR’S
COMMITTEE

The Managing Director's Committee or MDC
shares responsibility for the Company's overall
performance and business direction.

It is headed by the Managing Director who is
assisted by |3 other Directors, who are
responsible for setting the technical, operational
and financial standards, the allocation of staff and
their development.

The MDC is answerable to the Board of Directors
which provides objectives and guidelines to the
Managing Director. The Board consists of thirteen
members.  There are six  Government
representatives, including the Chairman, the
Minister of Energy and Minerals His Excellency Dr.
Mohammed bin Hamad bin Saif al Rumhy; and five
who represent PDO's private shareholders (Shell,
Total and PTTEP).

The objective of the Company
is to engage safely, efficiently and
responsibly in the exploration,
production, development, storage and
transportation of hydrocarbons and
the gradual transition to new
low-carbon forms of energy in the
Sultanate. The Company seeks a high
standard of performance with the aim
of furthering the long-term benefits of
its shareholders, employees and
Omani society at large.

PDO GENERAL BUSINESS
PRINCIPLES

PDO’s reputation and its future success are
critically dependent on compliance with the law
and with the highest ethical standards. PDO
conducts its business in accordance with the
principles of honesty, integrity and fairness,
including in our relationships with contractors and
suppliers. The PDO General Business Principles
(PGBP) form the foundation of PDO's business
strategies, activities and reputation. These
principles are endorsed by PDO's shareholders
and apply equally to corporate decision making as
well as the individual behaviours expected of
employees when conducting business on behalf of
PDO. Staff and contractors are expected to
comply with those principles to protect PDO.

PDO has a long-standing commitment in this area,
as evidence by being the first national oil company
in the Gulf to become a member of the United
Nations Global Compact — the largest voluntary
corporate social responsibility initiative in the
world.  As a member PDO is committed to
support the UNGC's |0 universal principles on
human rights, labour, environment and anti-corrup-
tion. Since joining PDO has remained steadfastly
committed to strengthening its already rigorous
internal controls and continuing its UNGC
membership.

THE CODE OF CONDUCT

The PDO Code of Conduct (COC) provides
requirements and guidance on how to apply the
PGBP in practice, and compliance is expected
from PDO staff, as well contractors and suppliers.
Violation of the COC provisions, policies,
procedures, laws or regulations governing PDO's
operations may have severe consequences for the
individuals concerned and for PDO. The

importance is further evidenced by the fact that PDO’s
senior management and its Board are regularly updated by
the Ethics and Compliance function on possible issues, as
well as key statistics and trends.

The COC is categorised into five sections addressing the
following;

* People and safety

* Anti-bribery and corruption (ABC) practices
* Safeguarding information and assets

» Communications management

* Free competition and trade controls.

PDO’s Ethics and Compliance Risk Management (ECRM)
approach aims to mitigate any risks in these five sections.
Through a structured approach of continuous education
and awareness programmes, the ECRM contributes to
effectively combat ABC challenges as well as the misuse of
power, bid rigging, unfair business practices and undue
influence exerted for private gain. PDO continuously
monitors, for the purposes of detection and response, an
online Conflict of Interest tool that all staff are required to
submit annually. It also operates Gifts, Hospitality and Travel
and Confidentiality confirmation process, as well as a
Whistle Blower program for anyone inside or outside PDO
to anonymously raise concerns regarding compliance with
the PGBP or COC by PDO, staff or contractors.

THE SCOPE OF PDO BUSINESS
FROM SHAREHOLDER INVESTMENT
TO DELIVERY OF OIL AND GAS

EXPLORATION

Identify and develop
oil & gas opportunities

EVALUATION

Create and evaluate oil & gas
development opportunities

DEVELOPMENT

Design, construct, modify and
abandon wells and facilities

OPERATIONS

Operate wells and facilities

MAINTENANCE

Maintain wells and facilities

TRANSPORT

Transport, store and deliver products

2021 ETHICS AND COMPLIANCE
ACTIVITIES

During the period of this report, PDO has continued to
further upgrade its ECRM related procedures, practices,
communications, and awareness training. Furthermore, 346
new joiners attended PDO’s ABC induction training, while
75 staff completed PDO’s Contract Holder Certification
training, which includes ABC awareness education.

The year also saw the roll-out of an enhanced Ethics and
Compliance online training programme, including seven
modules covering the COC. At the end of 2021, around
['1,000 staff and contractors had completed this training.
PDO also developed an online digital Ethical Conduct
Communication  manual  targeting the  contractor
community. In addition, the Ethics and Compliance team
stepped up its communication efforts around COC topics,
as well as on specific topics such as Trade Control.

The Conflict of Interest and Confidentiality declaration
process for 2021 resulted in 100% of employees complying
with the conflict of interest declaration requirements, with
97.7% of our contractor staff, with access to PDO [T
infrastructure, also ensuring compliance. Failure by
employees to declare conflicting interests as prescribed by
law is subject to consequence management.

The Ethics and Compliance team also concluded an
International Trade Control Compliance Survey, gathering
compliance responses from close to 500 internal
participants identifying potential areas of improvement, and
in addition raised further digital awareness with regards to
ITC compliance expectations and requirements relevant to
PDO staff and contractors.

Overall, we believe that with all of the above PDO’s ERCM
approach is still a leading example of Ethics and Compliance
within Oman.
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COST COMPETITIVENESS

Business efficiency is a strategic aim to ensure PDO’s
long-term  sustainability and deliver value to
stakeholders. In March 2020, oil prices plummeted to
record lows as a result of the pandemic and
persisting market imbalance. PDO had to react
quickly given the challenging market conditions, and
hence embarked on the urgent Near Term
Sustainability Programme (NTSP) to ensure business
continuity and safeguard profitability in the short and
medium term. The Company was mandated by the
shareholders to meet a challenging cost reduction
target and was successful in delivering a
one-billion-dollar  reduction in expenditure, an
unprecedented achievement.

In 2021, the Company further enhanced its rigorous
cost competitiveness regime in the light of the
volatile oil price environment and COVID-19
constraints. It has collaborated with recognised
Market Intelligence agencies to determine the
competitiveness of the portfolio and identify our
gaps to being Top Quartile globally. As a result, regular
internal deep dives, were conducted and action taken
to close the identified gaps.

Moreover, as part of our Continuous Improvement,
we are working again with The Hackett Group for
external benchmarking to determine best practices
and how PDO is performing in different areas
including, for example, cost efficiency, process
optimisation and vendor performance. The process is
currently ongoing and the results will be used to
inform the direction of future plans.

We also used the economic climate to create an
opportunity to challenge cost effectiveness,
particularly third-party spend, using three value
levers: demand, specification and price through
following category management (CM)/integrated
supply chain (ISC) strategies. This approach resulted
in driving value up and costs down.

Our 2021 capital expenditure (Capex) was US$4.5
billion, on a par with 2020 but a 15% drop on 2019
(US$5.3 billion) while operating expenditure (Opex)
was at US$I1.9 billion. We achieved more than
US$550 million in total cumulative savings, an
increase of more than 10% from 2020.

In 2021, there were oil Capex savings of US$327
million, which came from a mix of NTSP revisions,
drilling efficiencies, well optimisation and project
savings, and gas Capex savings of US$90 million.

PDO is placing more focus on operational
competitiveness. It is targeting to achieve a
competitive unit operating cost (UOC) which today
means around US$6 per barrel of oil equivalent
(BOE) with an aim to remain at top quartile through
to 2030.There is also significant focus on deferment
reduction and improving our oil and gas facilities
availability. Our aspiration is to reduce deferment to
less than 5% by 2030.

Unit development cost remains a focus area as we
continue to grow our production, so we remain competi-
tive and profitable in a range of potential oil price environ-
ments.

CM is a holistic approach to contracting and procurement
whereby resources and commercial activities are organised
cross-functionally around key spend categories that have
similar supply and usage characteristics and partnership
with suppliers to meet business objectives.

The CM programme kicked in with full force in 2021, with
five Category Portfolio Managers appointed, reporting to a
Steering Committee chaired by an accountable director,
with a mandate to further expand on and beyond NTSP
results.

CM is regarded as industry best practice, proven to deliver
key value in terms of total value creation beyond cost
savings (for example, innovation), optimising value for
money by improving specifications, and establishing collabo-
rative relationships with the supplier community to jointly
embed improvements.

CM will not only deliver our cost competitiveness
objectives, but also embed improvements aligned with
PDO our way of working, supporting our Energy Transition
objectives and eliminating greenhouse gas emissions. So far,
CM has identified value opportunities of approximately
US$ | billion and firmed up US$300 million savings for the
2022-2025 programme window.

MEMBERSHIPS
PDO is a member of the:

* United Nations Global Compact
* Regional Clean Sea Organisation

* Gulf Co-operation Council (GCC)
National Oil Company Steering Committee

» GCC Standardisation Organisation
» Oman Society for Petroleum Services (OPAL)

International Association of Oil and Gas Producers
(via Shell)

International Petroleum Industry Environmental
Conservation Association (IPIECA)

PDO has successfully completed more than 20 years since
it became the first oil company in the Middle East to attain
the ISO 14001 Environmental Management System Certifi-
cation in 1999 (with recertification obtained also in 2019).
It successfully completed the first independent verification
of its Greenhouse Gas (GHG) data for 2017 and 2018 in
accordance with I1SO 14064 methodology and system for
quantification, reporting and independent verification of
GHG emissions that are reported externally and internally.
PDO also completed the second independent verification
of its GHG data for reported emissions in 2019 and 2020.

PETROLEUM DEVELOPMENT OMAN
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MANAGING DIRECTOR’S
FOREWORD

It is an honour to present to Your Majesty Petroleum Development
Oman’s Annual Sustainability Report for 202 1, my first as Managing
Director of this illustrious company.

The report charts our performance, activities and
aims during another challenging year, impacted
once more by the COVID-19 pandemic, mounting
climate change and energy transition realities, oil
price volatility and the associated cost and
economic challenges.

We continued to support the Government in its
efforts to combat the spread of the Coronavirus,
while safeguarding the welfare of our people and
the continuity of our business operations. We
optimised shift cycles in the Interior and introduced
new measures to support greater balance between
office and homeworking, maximising the use of
digital tools and platforms.

Throughout, | have been both humbled and
impressed by the excellence, resolution and
resilience of staff and contractors as they continued
to adapt to this “new normal” and continue to
create value, achieving key milestones in our core
mandate i.e. the safe and proficient exploration and
production of hydrocarbons.

At the same time, we made tangible strides in our
journey to a more sustainable long-term future,
with greater emphasis on our operational carbon
footprint and the development of low-carbon
energy sources, pledging to become a net-zero
emission energy company by 2050. As an interim
commitment, we set the goal reducing our GHG
emissions by 50% by 2030 including deriving more
than 30% of our power from renewable sources by
2025.

Indeed, PDO, and our industry as a whole, have a
pivotal role in addressing climate, environmental
and sustainability challenges, while delivering
continued economic growth for Oman through the
sustainable production of hydrocarbons.

HSE

As ever, safety remains the bedrock of everything
we do. However, whilst many parts of our business

and organisation are achieving Goal Zero, our
overall performance during 2021 was simply not
good enough. We suffered five work-related
fatalities and 38 Lost Time Injuries (LTls), despite
many ongoing initiatives to make our workplace
safer: Including third parties, there were in total 10
road-safety-related deaths in the last six months of
the yean

The implementation of a major Safety Refresh is
now underway in six priority areas: road safety
safety leadership, learning organisation, risk
management, contractor HSE management and
process safety.

There are multiple initiatives targeting road safety,
focusing on  road-user competences and
behaviours, the mandatory deployment of
safety-critical instruments currently lacking in our
vehicles and the condition of on our road network
at Interior locations. We have also strengthened
the assurance process to help improve road traffic
compliance and provided a rigorous framework for
effective maintenance.

Another initiative will focus on the behavioural and
organisational factors that have contributed to the
current poor road safety performance. These
include our business delivery culture, prevailing
contractual arrangements and the multi-level
governance framework within both PDO and its
contractor/sub-contractor communities.

Conversely, we continue to demonstrate that we
have robust Asset Integrity-Process Safety
Management (Al-PSM) through our improving
performance driven by leadership prioritisation,
rigorous and structured campaigns and our Step
Change programme.

We made significant year-on-year progress and our
Tier-| and Tier-2 incidents have decreased by over
60% over the last five years. In 2021, there were
two Tier-| (three in 2020) and 21 Tier2 (33 in
2020) process safety events. There was a 79% fall in
the volume of oil spilled (loss of containment).

STEVE PHIMISTER

Managing Director

PETROLEUM DEVELOPMENT OMAN
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Production, Costs and Cashflow

Despite the Coronavirus constraints on the mobility
and availability of personnel and pressures on our
supply chain, we delivered a combined oil, gas and
condensate production of 1.223 million boepd.

Total oil production closed at 635,000 bpd, 5,000 bpd
short of the target. This was mainly attributed to higher
unscheduled performance, lowerthan-expected new
oil output, and an extended ad hoc shutdown at
Harweel to fix a critical heat exchanger leak.

Annual gas production fell 14 million cubic metres per
day short of the 71 million m?d target due to lower
customer demand, while condensate output was
slightly under the 104,000 bpd target.

The production effort was underpinned by the
impressive delivery of 684 wells against a plan of 622,
2,350 hoist interventions against a plan of [,980 and
22,666 completion and well Interventions against a
plan of 20,948. We also managed to reduce our
Non-Productive Time to 4.8 %, the lowest-ever
recorded in the Wells function.

The operational excellence performance was
exceptional. We ended the year by setting a new well
drilling cost per metre record of US$ 1,035 with 76% of
our wells in the top quartile and 35% best in class. This
was achieved through the relentless pursuit of
Continuous Improvement (Cl) and a reduction in the
Gap to Potential.

The cost performance was equally noteworthy as we
further enhanced our rigorous cost management
regime in the light of ongoing COVID concerns, the
volatile oil price environment and the need to reduce
the cash call on our shareholders.

At the end of December, the overall oil and gas
scorecard expenditure stood at US$6,550 million, an

underspend of US$322 million, about five per cent
below the full-year plan.

We made more than US$550 million in total savings (a
rise of more than 0% on 2020) across all directorates
and different contracts, especially those related to rates,
demands and specifications. This was mainly
attributable  to  our Near-Term  Sustainability
programme (NTSP), which addresses a step change in
structural  cost  reductions and  productivity
improvements on a far greater scale than achieved
throughout our history.

The Programme achieved its mandate to deliver US$ |
billon cost savings in  2020-21, guided by
multi-disciplinary teams for each spending portfolio.
These were tasked with carrying out deep-dive
investigations, contract reviews and negotiations to
deliver optimal value.

In 2021, there were oil capital expenditure (Capex)
savings of US$327 million, which came from a mix of
NTSP revisions, drilling efficiencies, well optimisation
and project savings, and gas Capex savings of US$90
million.

The full-year oil and gas cashflow was US$14.5 billion
against the original plan of US$10.5 billion, a significant
windfall for the nation.

Exploration and Major Projects

Our strong delivery focus also helped complete
another successful year on the exploration front, with a
total of ||l million barrels of oil and 0.6 trillion cubic
feet of gas booked as commercial contingent resource
volumes. The overall unit finding cost was just US$1.36
per barrel of oil (boe) equivalent.
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One of the highlights of the year was the official
inauguration of the Yibal Khuff Project (YKP) under the
auspices of His Highness Sayyid Shihab bin Tarik Al Said. This
is the most complex and second largest capital project in
our history and is a fantastic example of excellence in
action, with outstanding levels of innovation, local content
and an HSE record of more than 46 million LTl-free
manhours.

Among the many pleasing aspects of this success is that
1,200 Omanis were employed on site during construction,
with a further 200 nationals deployed as fully qualified
welders. Around US$400 million were also awarded to
Omani companies for the provision of goods and services.

With a projected daily output of five million cubic metres of
gas and about 20,000 barrels of crude oil, the YKP will
support our production plateau aspiration of 700,000 bpd
and constitutes a substantial value add to the nation.

Energy Efficiency and Emissions Management

We are committed to the Oman Energy Master Plan 2040
and its sectoral decarbonisation drive as we turn climate
change realities into opportunities while working to meet
rising energy demands.

As we continue to grow our core hydrocarbon production
business, we are also investing to ensure we improve our
energy efficiency, especially in energy-intensive activities
such as artificial lifting and water management, which
account for more than half of our power consumption.

Scan the
QR Code
to watch the

PDO will seek to fulfill its role as Oman develops new
low-carbon  business  chains and accelerates the
development of low-cost, low-carbon and renewable
projects in solar; wind and hydrogen.

We also must leverage partnerships both inside and outside
our sector as a matter of priority, to combat the risk of a
material drop in revenues, projected by the International
Energy Authority for hydrocarbon-dependent economies.

In this respect, we are proud of our role in the new National
Hydrogen Alliance, which represents a landmark
collaboration between |3 public and private sector
organisations. This will place Oman firmly on the map for
the development and deployment of clean hydrogen as we
transition to a more sustainable and diversified economy.

Within our organisation during 2021, we made significant
progress by further reducing greenhouse gas (GHG)
emissions and continuing to minimise  GHG intensity
through our Carbon and Capital Efficiency programme.

PDO emitted 10.7 million tonnes of carbon dioxide, well
below our target of |1.3 million. There was a 22% drop in
the volume of gas flared and 18 energy efficiency
opportunities were delivered, resulting in 0.2 million tonnes
of CO,e savings. GHG intensity fell 7%.

We continue to develop solar projects after the success of
our Miraah venture and the ground-breaking Amin
|00-megawatt Photovoltaic Power Plant, which generated
over 340 terawatt hours of solar energy in 2021 alone.This
is expected to provide an equivalent annual gas saving of
95.5 million m®.

YKP inauguration
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The Independent Power Producer (IPP) facility secured European Union
carbon credit registration, and we are now considering the development of
a second |00-MW solar storage IPP plant in the North.

And after conducting tests at six sites in the South of our concession area,
we have drawn up plans for our first wind farm, which we aim to commission
by QI 2024, the first of several planned wind projects.

Importantly, we have developed a Decarbonisation Roadmap, which sets out
a clear pathway to achieve our aim of halving our GHG emissions by 2030
(compared to 2019).

This will enable the right technical and commercial choices to be made, and
at the right pace, to help pivot PDO towards becoming a competitive,
sustainable energy company by the end of the decade.

This approach, which will maximise the long-term potential value for Oman
and shareholders, necessitates maturing new technologies to delink steam
and power generation, and decommissioning some of our cogeneration
units.

We are the first company in Oman to have devised such a comprehensive
roadmap and, by bringing the same level of ingenuity and expertise to carbon
as we have over the years in our core oil and gas business, we are serving
Oman in a new and unprecedented fashion.

We have identified around |50 opportunities in our 2022 Programme Build
to decrease our GHG discharges to 9.1 million tonnes of carbon dioxide in
2030. Examples include two combined cycle gas turbines, a 300-MW solar
and wind capacity, compressor/pump revamps and a methane leak detection
and repair programme.

LEAN and Continuous Improvement (ClI)

Our strong performance is testimony to the scale and depth of Cl within
PDO, not just to realise efficiency gains, but also to reduce cost in every part
of the organisation.

At the end of 2021, over 8,500 improvement ideas had been generated by
our people across the business with over 500 teams deploying Cl
fundamental methods and routines in their work. Over 220 successful Cl
projects had been closed spanning a diverse range of tasks from pension
payment efficiency all the way through to pump start-ups.

In-Country Value (ICV)

As part of our ongoing efforts to localise industries within the oil and gas
sector, and to boost national employment and economic diversification, we
helped deliver more than 3,110 job opportunities with our contractor
community and our own internal recruitment. PDO’s Omanisation rate now
stands at a record 88% and I'm delighted that we have 1,220 women on staff,
including 1,181 Omanis, the highest number in our history.

We stayed the course with our commitment to retain more of the wealth of
the oil and gas industry in Oman and the value retained in-country by our
activities rose to 38% from 34% in 2020.We have opened 80 new industrial
facilities providing a range of services to the sector, such as electrical motor
repairs, duplex stainless-steel coating and valve integration, since 2013.These
plants will contribute to the retention of revenue in Oman and provide
multiple and diverse employment opportunities.

Meanwhile, we expanded our social investment focus to cover eight themes
in line with the Oman Vision 2040 and the United Nations Sustainable
Development Goals (UNSDG): health and safety, environment, water;, energy
management, education and science, community welfare, civil society
organisations, and youth and female empowerment.

We committed to 83 new projects (35 more than 2020), totalling around
US$10.16 million. These include infrastructure development, training and the
provision of technology and equipment, and will have tangible impacts on the
quality of life for thousands of people in Block 6 and beyond.

Technology

Fostering a flourishing national research and
development culture and our willingness to trial and
deploy new technologies are both vital if we are to
build a more cost-competitive, carbon resilient and
energy- efficient company and a thriving and
diversified economy.

Our New Technology Implementation team are
continuing their support for local academia by
nurturing the Ejaad R&D platform to assist the
sector To date, we have awarded |7 joint
academia-industry projects to different  Omani
universities to tackle some of our technical
challenges.

These have been prioritised based on their
relevance to issues such as energy efficiency, water
management, enhanced oil recovery, bioenergy,
material and corrosion and renewables.

In 2021, we concluded a record number of ||
technologies by proof-of-concept or proof-of-value
trials and began |18 new pilots.

Technology will be a key enabler as we step up our
efforts on combating climate change while ensuring
we continue generate revenue in a cost-effective,
energy-efficient mannen.

For example, power generation efficiency was
improved with the commissioning of our first closed
cycle gas turbine at Lekhwair and we continue to
seek alternative, less energy intensive methodologies
for the treatment, reuse and disposal of produced
water.

We began fitting energy recovery devices at our
reverse osmosis plants, are phasing out deepwater
disposal at Marmul using the reed bed technology so
successfully executed at Nimr, and will use water for
polymer preparation at Nimr-E.

2022 and Beyond

To fulfill our Purpose going forward, our three
strategic priorities are: (l) growing safe and
cost/carbon competitive hydrocarbon operations,
(2) establishing a differentiated hydrocarbon
portfolio and (3) developing carbon capture, usage
and and storage and low-carbon fuels.

We have identified a series of “must-wins” to guide
us, which relate to the critical elements of our
business plan and will form the basis of our new
PDO strategy. These include Personal and Process
Safety, Portfolio Evolution, Cost Competitiveness,
Carbon Resilience and People and Organisation
Development.

We will continue to integrate our end-to-end
processes across our value chains and simplify as we
g0, so that we are faster and more efficient.

The 2022 oil production target is 652,000 bpd and
91,000 bpd of condensates. The total expected
Capex and Opex are US$5.129 billion and
US$2.066 billion respectively. This should generate
US$8.9 billion cashflow for our shareholders (based
on an oil price of US$45 a barrel and of US$4.5 per
million British thermal units of gas).

We have introduced three changes to the
Corporate Scorecard to ensure the requisite focus
and establish a clearer link to the shareholder value
we create, which are Cashflow, GHG emissions and
Oil Availability.

Our top priority for next year is HSE improvement.
On personal safety, we are aiming for a 10%
improvement on our best-ever safety performance
and for zero Tier- | process safety incidents.

We simply must learn better and faster; to improve
on our 2021 HSE record and thus make sure that
everybody goes home safely at the end of the day or
shift. We must honour those who we have lost or
have been injured by demonstrating Goal Zero
day-in, day-out.

Our people and processes must continue to adapt
to ensure the long-term prosperity of PDO and the
nation as we change from an oil and gas producer to
a fully Integrated Energy company.

However in a fast-changing world, we will always be
proud to retain our membership of the UN Global
Compact, the world's largest voluntary corporate
social responsibility initiative. We will stay committed
to its 10 principles on human rights, the environment,
labour and anti-corruption, and embedding them in
our strategy, culture and day-to-day operations.

These principles underpin our core values and
ethical approach to business and provide the
framework in which our staff and contractors are
encouraged and expected to operate.

In conclusion, | would like to thank Your Majesty and
Your Government for your unwavering support, and
guidance and all PDO staff contractors and
stakeholders for the incredible way they have served
Oman in the most trying of circumstances. | am
convinced with such backing, dedication and
professionalism PDO and Oman can only go from
strength to strength as we capitalise on the many
opportunities ahead.

Steve Phimister
Managing Director
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PDO is the central engine of Oman’s economy and its

activities and performance directly impact the
fortunes and futures of a rich diversity of stakeholders,
including local communities, the Government,
shareholders, customers, suppliers, regulatory bodies,
municipal authorities, academia, non-governmental

organisations, the media, and, of course, employees
and contractors (GRI 102-40).

Our determination to be a good corporate
citizen, putting sustainability at the heart of all
we do, necessitates that we regularly engage
with our stakeholders to understand their
needs, opinions and expectations.

PDO believes it is important to engage with
our key stakeholders and honestly and clearly
report on our achievements and activities,
while at the same time receiving feedback
from them as this helps us to respond to any
concerns about our impact and continuously
improve our performance.

Our reporting focuses on the economic,
environmental and social challenges that
matter most to our stakeholders, and their
feedback and information come from a variety
of sources, including formal and informal

face-to-face and telephone meetings, visits,
workshops, surveys and digital communication
(GRI'102-40, GRI 102-42, GRI 102-43 and GRI
102-46), the latter especially important during
the COVID-19 lockdown.

Stakeholder engagement continues to play a
vital part in building and protecting PDO’s
reputation and there was a significant drive to
enhance stakeholder relations despite the
challenges posed by the ongoing pandemic.

As evidence of our commitment to meeting
stakeholder expectations and working with
them on mutually beneficial projects linked to
the Oman Vision 2040, we signed more than
60 Memorandums of Collaboration, including
I3  related to capability building and
employment.

OUR STAKEHOLDERS AND
PRIORITY AREAS
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Among the most significant agreements was the pact with 12
public and private sector partners to establish the National
Hydrogen Alliance (Hy-Fly) to support and facilitate the
production and transport of clean hydrogen for domestic use
and export as part of the Energy Transition.

Unfortunately, during 2021, many of our stakeholder
management initiatives had to be cancelled or postponed
because of Coronavirus constraints, but we successfully
leveraged digital technology and conferencing platforms to
maintain engagement.

We conducted three virtual PDO Majlis sessions on
important topics aligned with the Oman Vision 2040:

"Energy Efficiency: Towards A National Action Plan," which
discussed the need for energy efficiency to expand to all

EYGE

Scan the QR Code to watch the
Energy Efficiency Majlis session
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sectors, to leverage digital tools and drive awareness of the
Energy Transition, as well as the imperative of building
collaboration across sectors to create and implement
relevant policies.

“Turning Oman'’s Geology Into Tourism Opportunities,”
which deliberated over potential holiday destinations of
geological interest, the need for alignment between all
government organisations to build sustainable tourism
projects which create jobs, and the goal of introducing
geology as a subject in schools.

“Driving Digital Transformation In Oman,” that shed light on
the digital transformation in different sectors, its
opportunities and challenges, and the general need for
innovation to develop technological solutions which increase
efficiency.
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We kept up our virtual outreach through our
Khebra project, which we launched in 2018 to
share our expertise with staff from the govern-
ment and private sectors, and the Edhaat
programme to ensure our staff are acquainted
with government initiatives and processes. The
latter focused on behavioural economics, the
Public Prosecution Office and Oman Vision 2040.

Other examples of support included our work
with the Ministry of Tourism and Heritage on the
country's first Geological Exhibition, with PDO
staff helping on all technical aspects and advising
on other areas.We also signed an agreement with
the Omani Research Digital Repository (Shuaa) to
provide assistance to facilitate researcher access
to their electronic database of research studies,
journal articles and research abstracts.

A number of engagements were conducted with
the Ministry of Labour and Social Development

on areas of interest and improvement and there
was constant interaction with contractors,
specifically around boosting HSE, In-Country Value
and operational efficiency.

There was further outreach to government
ministries on embedding Lean ways of working in
their systems and processes to add more value,
enhance efficiency and streamline procedures.

We participated virtually in the 8th Oman Energy
Forum to support stakeholders in finding sustain-
able and holistic solutions for Oman in achieving
water-food-energy security.

And we also supported our internal stakeholders
with a digital “pulse survey"” to help develop a
pan-industry digitalisation strategy that defines
specific key focus areas and provides a clear
implementation roadmap over a five-year
timeframe.
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From ongoing engagement and inputs, we have drawn up our Materiality Matrix covering our major aspects, the current potential
impact on our business and level of concern to our stakeholders (GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44, GRI 102-46 and

GRI 102-47).

Stakeholder

Government, shareholders, State and
Shura councils (via face-to-face,
telephone and video meetings during
the year)

Key Issues Raised

In-Country Value (jobs, training,
Omanisation)

Energy Transition/Renewable Energy

Value Creation

Funding/ Cost Control/Lean
Personal and Process Safety
Digital Disruption
COVID-19- Management

Our Response

See MD's Foreword, and sections on
Exploration and Hydrocarbon
Maturation, Hydrocarbon Production and
Reservoir Management, In-Country Value,
General Welfare, Environmental and
Safety Performance, Environmental
Sustainability and New Technology,
Combating COVID-19

Employees (via online People Survey,
town hall engagements, face-to-face
meetings during the year, video
conferencing, PDO Trade Union)

COVID-19- Management
(including Remote Working)
HSE

Pay and Conditions

Energy Transition
Digitalisation

People Development and Training
Omanisation

Core Values

Diversity and inclusion
Operational Excellence

See MD's Foreword, and sections on
Operational Excellence, People and Staff
Development and General Welfare,
Combating COVID-19

Communities, including municipal
authorities, governors, and walis (via
face-to-face, telephone and video
meetings during the year)

Job and Training Opportunities
Infrastructure Development
Social Investment
Environmental Stewardship
COVID-19- Management

See MD’s Foreword, and sections on
In-Country Value, General Welfare,
Environmental and Safety Performance
and Environmental Sustainability and
New Technology, Combating COVID- 19

NGOs (via face-to-face, telephone and
video meetings during the year)

Need for Ongoing Support (both
Financial and Non-Financial)
COVID-19- Management

See MD’s Foreword and section on
General Welfare, Combating COVID- 19

Business partners and suppliers (via
face-to-face, telephone and video
meetings during the year)

Cost Control

Personal and Process Safety
In-Country Value

Contracting and Procurement

(incl. Contract Optimisation Reviews)

Digital Disruption
COVID-19- Management

See MD’s Foreword and sections on
In-Country Value, General Welfare,
Environmental Sustainability and New
Technology, Combating COVID-19

SMEs (via face-to-face, telephone and
video meetings during the year and new
online Daleeli system)

Working with PDO
Technical and Financial Support
COVID-19- Management

See MD’s Foreword and section on
In-Country Value, Combating COVID-19

Academia (via face-to-face and
telephone and video meetings during
the year)

Employment Opportunities

for Graduates

Closer Collaboration on Research
and Development

Digital Disruption

See MD’s Foreword and sections on
In-Country Value and Environmental
Sustainability and New Technology

Customers (via face-to-face, telephone
and video meetings during the year)

Reliable, Sustainable Delivery

See MD’s Foreword and sections on
Exploration and Hydrocarbon Maturation
and Hydrocarbon Production and
Reservoir Management

GRI 102-40, GRI 102-42, GRI 102-46 and GRI 102-47

Material Topic (including key topics)

HSE Impact

Safe Operation
Environmental Sustainability
Energy Management
Water Management
COVID-19- Management

Aspect Boundary (internal and external)

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Economic Performance

In-Country Value
Omanisation — Jobs, Training
Economic contribution

Lean

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Sustainable Business Model

.

Funding/Cost Control
Continuous Improvement

Technical Innovation

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Operational Performance

Exploration and Production

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Employee Satisfaction

.

COVID-19 Management (including Remote Working)
Employee Well-being (including Occupational Health and Safety)

Training and Development
Remuneration

Employee Engagement
Recruitment and Retention

Diversity and Inclusion

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Community Commitment

Social Investment
SME Support
R&D Collaboration with Academia

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Corporate Governance

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Business Ethics

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

PDO (as a whole), Government, Community, Customers,
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Supply Chain Management Suppliers, Contractors

Media Reliable and Regular Flow of Timely,
Relevant and Accurate Information

See this chapter and MD's Foreword

Customer Satisfaction PDO (as a whole), Government, Customers




w

SUSTAINABILITY REPORT 2021

202

HIGHLIGHTS

Booked I'l I million barrels of Contingent Resource
(CR) oil volumes from four plays across Block 6

Booked 0.62 Tcf CR gas volumes from the Migrat
Play at the Saih Nihayda North West discovery

Cut the unit finding cost for oil by
9.3% to US$1.36 per barrel

Maintained a Prospective Resource Replacement Ratio
(PRRR) > |

Goal Zero: completed 6 years without a
Lost Time Injury (LT1) including 40 Years LTl-free
for Geospatial Operations

Exploration and hydrocarbon maturation concentrates on the
subsurface  aspects of field development plans:  finding
hydrocarbon-bearing reservoirs; appraising their size, structure and
properties; accurately simulating the way in which the hydrocarbons
flow through them into the wells; and then deciding — in light of all the
data and all the uncertainties — how best to extract the hydrocarbons
from them. The task of discovering and appraising new reservoirs is
entrusted to the Exploration Directorate. The field simulations and
conceptual planning are done in PDO’s Field Development Centre. It
allows most of the Company's reservoir engineers and production
geologists to plan properly for the future without being side-tracked by
the exigencies of short-term production.

EXPLORATION AND
HYDROCARBON
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The core mission of our Exploration Directorate is to safely and efficiently explore and
mature commercially viable hydrocarbon volumes in Block 6 to create near-term value and
long-term sustainability for PDO and our stakeholders. Even after more than 60 years of
exploring in our concession area, new advances in seismic imaging, coupled with highly
skilled and enthusiastic geoscientists and engineers, have enabled the continuous
replenishment of produced resources.

The directorate’s strong delivery focus helped complete another very
successful year with oil and gas bookings made from various plays from the core such as
Shuaiba and Gharif to the emerging such as Mesozoic clastics. The unit technical cost of
these discoveries was also highly competitive, with early wells already in production and full
field development plans underway. Significant oil and gas portfolios were evaluated in 202 |
which will lead to an increased drilling activity programme in 2022 and beyond.

CR Volumes Booked in 2021:

L
u
1 L 1
Il million 0.6 trillion

barrels of oil cubic feet of non-associated gas

Unit finding cost: US$1.36 per barrel of oil equivalent

The directorate safely drilled 40 oil and gas exploration wells, up by 20% from 2020 and
maintained the exploration pace. Several oil discovery wells were hooked up for
production and early monetisation, resulting in the delivery of around 2,000 barrels per day
on average in 202 1. Early hook-up and production from more exploration discovery wells
remain a focus area in 2022.

OIL MATURATION

The 2021 oil maturation work focused on proving new oil
trapping concepts in proven plays such as Shuaiba and Gharif
across Block 6, as well as proving the delivery potential for
emerging plays such as Mafraq, Sudair and the Mesozoic clastics.
The new concepts and plays are part of the exploration activity
plan supporting PDO’s production target for the coming period.
Focus continued in 2021 with oil portfolio rejuvenation and
diversification using the latest 3D Wide Azimuth (WAZ) seismic
data. In addition, dedicated resources were set to further
process the 3D WAZ seismic information and facilitate
advanced Quantitative Interpretation (QI). This will provide
another technique to identify and mature novel opportunities
and improve the exploration success rate.

Oil bookings for the year were in the Shuaiba reservoir in North
Oman, within the Gharif reservoirs in the centre, and the
Mesozoic clastics and Haima reservoirs in the South. The core
plays contributed to approximately 85% of the bookings with
major discoveries made in Jaleel South West, Adeela, Al Fasil and
Thayfut. The commercial discovery in Khaleel East falls under the
emerging plays theme. Several discovery wells were hooked up

for early production. The overall UFC for oil was only US$1.36
per barrel, a 9.3% reduction from US$ 1.5 in 2020.

GAS MATURATION

The 2021 gas maturation work continued with a strategy that is
linked to extending the novel stratigraphic and pinch-out
trapping concepts in the gas provinces. This is considered critical
to replenish and rejuvenate the portfolio for long-term
sustainability and potential growth. To achieve success, it was
critical to integrate play-based regional assessments with
advanced QI to define new concepts and opportunities. These
concepts were tested in four plays - Gharif, Barik, Migrat and
Amin.

As a result, our Gas Exploration team booked 0.62 TcF of CR
gas volume in 2021.They also added |I.| Tcf of risked ultimate
recovery prospective portfolio (PR) which resulted in a PRRR of
approximately |.8.This addition was made across different plays
spanning shallow to deep, allowing for selection in future
maturation plans.
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GEOPHYSICAL ACTIVITIES

We resumed 3D WAZ seismic acquisition following a short stoppage in
late 2020. The resumption continued using the state-of-the-art technique
of Ultra High Productivity (UHP), which was initiated in 2018. In March
2021, a new wireless nodal system receiver technology was rolled out at
production scale for the first time during the acquisition of 3D WAZ data
at Haniya. This survey was successfully completed in Q4 2021. In total,
3,100 kilometers of 3D WAZ data were acquired in 202 1. All operations
during the year were undertaken safely without any LTls, significant asset
damage or environmental impact.

Exploration continued to make significant gains in progressing automated
workflows in seismic data processing and interpretation, through the Shell
strategic alliance programme and our contractor partners. These
workflows were used to open new plays, accelerate the pace of work and
advance the definition of subtle traps and detection of geobodies.The trials
are set to continue in 2022.

As a contribution to PDO’s commercialisation initiative to monetise the
Company's expertise, PDO’s seismic acquisition and processing services
were extended to other operators in Oman. In Q4 202 [, the seismic crew
began acquiring seismic for a third-party scope in Block 56.This is expected
to continue in 2022 for Tethys in the same block and Shell Development
Oman in Block 55. The services will use the new wireless receiver
technology.

GEO-SPATIAL ACTIVITIES

Our Exploration Directorate continues to deliver geospatial services
through the Geomatics department. The department sustained its
excellent safety performance registering 40 years of LTI-free operations —
a record for PDO. Geomatics continued to act as a key enabler to core
activities such as well location positioning, urban planning, facility inspections
and field subsidence monitoring. The Geospatial team was instrumental in
not only managing and publishing geospatial data, but also in generating
creative geospatial solutions to the business such as a digital rig move route
navigation and optimisation platform, a navigable tool developed in-house
to simulate and optimise rig move workflows. Its deployment started in
2021 and will continue in 2022. Experts in the field will be able to use a
tablet device to navigate the selected rig move route as well as capture any
hazards on it.

Other technological highlights, which reduce our HSE exposure and
improve work efficiency, include drone-assisted facility leak detections and
a pilot to map fugitive methane emissions using satellites. The deployment
of Beyond Visual Line of Sight (BVLOS) remotely piloted aircrafts in 2022
will provide unmatched capability of running various types of surveillance
over PDO fields and operations through extended reach and flight
duration.The images and data captured by BVLOS will be analysed through
smart algorithms for exception-based corrective measures.
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HYDROCARBON
PRODUCTION AND
RESERVOIR MANAGEMENT

2021

HIGHLIGHTS

Delivered a combined oil, gas and
condensate production of 1.223 million boepd

Carried out a record number of completion
and well intervention activities

Achieved lowest-ever
Non-Productive Time (NPT)

Set new drilling cost-per-metre record
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Hydrocarbon Production and Reservoir Management aims to
optimise production from existing oil and gas fields in such a
way that short-term output is maximised without jeopardising
production sustainability.
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We continued our role as the country's swing producer,
requiring us to operate in a highly dynamic mode, frequently
compensating for (unplanned) third party production
variations.

PDO delivered an impressive production performance in
2021 despite the challenges posed by COVID-19. The
average oil production was 635,000 barrels per day (bpd) —a
5.6% rise from 2020.This was lower than the planned target
by 5,000 barrels per day due to higher unscheduled activities
and lower than expected new oil performance.

Gas production fell 14 million m*d short of the target of 7|
million m?/d due to lower customer demand, while the
condensate output was 1,000 bpd short of the target of
104,000 bpd due to unscheduled deferment.

635,000 bpd 57 million m¥/d

Oil Production Gas Production

103,000 bpd

Condensate Output

The combined total average barrel of oil
equivalent production per day (boepd) - oil,
condensate and gas — was 1.223 million boepd.
The coming years will see continued production growth, in
line with our ambition for a sustainable 700,000 bpd
production plateau.

WELL ENGINEERING

The Well Engineering Directorate delivered 684 wells, up
from 617 in 2020, achieving a new record for the lowest-ever

Non-Productive Time (NPT) record of 4.8 %, despite
COVID-19 challenges. More than 4,700 hoist well and
reservoir management (WRM) and 22,000 completion and
well intervention (CWI) actions were carried out, considered
to be the highest number recorded with the same number of
resources. We ended the year by setting a new cost per
metre record of US$ 1,035 with 76% of our wells being rated
in the top quartile, compared to our competitors - and with
35% best-in-class - through our relentless pursuit of
Continuous Improvement and reducing the Gap to Potential
(GtP).

The Practical Problem Solving (PPS) methodology was used
to address underlying causes of rogue events. This, and the
GtP for rigs, hoists and CWI units together with performance
improvement  staircases, proved key  performance
improvement enablers..

The Nearterm Sustainability programme, which was
launched in 2020, delivered innovative ways of reaching our
business objectives and achieved savings above promise.
These have been “hard-wired" into our Well Cost Catalogue
well types, specifications, procedures and guidelines, as well as
our drilling and workover programmes.

In 2021, we adopted Category Management (CM) — a
strategic approach to procurement to segment spend into
areas which contain similar or related products enabling focus
opportunities for consolidation, standardising specifications
and leveraging our collective buying power We have
identified eight categories, including well placement,
integrated drilling services and well heads and six more,
including well intervention and integrity, will be added in
2022,

A Wells Capital Efficiency workstream has been established
to optimise well designs and achieve top quartile capital
expenditure. We conducted six comprehensive competitive
scoping sessions, resulting in total savings of around US$8
million. A design optimisation of water injectors at Bahja
North was piloted on two wells, saving US$400,00 on each
and unlocking future savings of approximately US$27 million
on drilling 70 water injectors between 2022 and 2029.

We are progressing cost control opportunities worth
US$204 million in our Wells portfolio from 2022 to 2026.

Our Digitalisation Roadmap covers four aspects:

* Process Digitalisation — well design, advising on
well work execution, business planning, digital
knowledge management, HSE and assurance, and
agile and change management

* Digital Maturity — our culture, operational model
and capability building

» Connectivity and Sensing — the connectivity
between office and site, surface and downhole, as
well as mobility and

» Support — people processes and business support.

There were a number of digital innovations to
improve our performance. The Stuck Pipe and Tight
Spot Events Prediction (STEP) tool — the first
advanced analytics tool using machine learning and
artificial intelligence to forecast potential tight spot
and stuck pipe events - is now active on 25 rigs and
will be rolled out across the rest of the rig fleet. The
system produced more than 96 alarms of
stuck-pipe/tight-spot  events with a prediction
accuracy of around 85%.

We also developed a Well Cost Management
(WCM) system which integrates four key platforms
and captures the use and cost of materials and
services, facilitates material movement between
units and warehouses, as well as faster payments to
our suppliers.

PETROLEUM DEVELOPMENT OMAN

-
o



»

SUSTAINABILITY REPORT 2021

ENHANCED OIL RECOVERY (EOR)

PDO’s journey in growing the future EOR contribution to oil production
continued in 2021. It is anticipated that by 2030 around 36% of PDO’s
production will come from EOR projects. We are currently operating a
range of commercial-scale EOR projects including chemical EOR, miscible
gas injection (MGlI) and thermal applications.

EOR contribution to PDO oil production by 2030

38%
2021 2025
46% 44%

@ rimay @ Secondary EOR

Full Field Developments Under EOR Processes

The Marmul Polymer Phase | and Phase 2 projects were commissioned in
2010 and 2015 respectively with a total oil contribution of 26 million barrels
of oil to date.The combined production gain from both phases hit 9,700 bpd
in December 2021, the highest production gain since the start. Work is
continuing on the third phase to further improve execution readiness. The
project will develop 61 million barrels of incremental oil, with the first oil
expected by QI 2023

Gas injection in the Birba field has been taking place for the past 29 years,
yielding an additional 65 million barrels of oil with a current field recovery
factor of 24%.To date, 6.78 billion m? gas have been injected and we are on
target to achieve up to 50% total recovery from infill horizontal drilling and
additional gas injection.

The Harweel 2AB project (Zalzala field) started MGl in April 2014 and is
currently injecting at about 2.8 million m3/d. So far, 6.67 billion m? of gas have
been injected. A clear response to the MGl process has been established in
terms of incremental oil rates (with incremental oil to date of around 29.4
million barrels), and target pressures above the minimum miscibility pressure
across the field. The expected total recovery with MGl is about 50%.
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Injection in the Sakhiya field as part of the mini-flood project was initiated
in mid-2015 with high injectivity of up to 2.1 million m*d from three
injectors. Until now, 3.6 billion m* of gas have been injected and a positive
reservoir pressure response continues to be observed.

The Rabab Harweel integrated project (RHIP) — the largest and most
expensive in our history - commenced in June 2019.To date, 44 wells (16
injectors, 28 producers) of the planned 55 (23 injectors, 32 producers) have
been drilled. Currently, gas recycling into the Rabab gas field has reached 5.5
million m*/d while MGl into the Sakhiya field was close to its 202 | target of
approximately 6.3 million m*/d.

The Amal Steam project continues to improve in all areas, and the
year-average oil production for 2021 was around 19,015 bpd. There was a
continued strong steam injection performance, with 2021 marking the
highest annual average injection rate of around 13,920 tonnes per day.
Currently, there are 406 active thermally compliant wells (producers,
injectors and observation) in both Amal West and Amal East. These are
developed with thermal steam injection from the Miraah solar and heat
recovery steam generators in Amal West and Amal East, demonstrating a
thermal response in both fields. Reservoir performance continues to
improve with steam injection. In 202 |, seven thermally compliant wells were
drilled at Amal West and Amal East

Field Trials And EOR Research

PDO is continuing to develop novel technologies that have the potential to
unlock difficult hydrocarbon resources, further reduce the technical costs of
these developments and accelerate project delivery. This is being done
through a series of dedicated laboratory and desktop studies and
field-testing programmes in collaboration with local and international
institutions, as well as screening third-party solutions.

Technologies such as the injection of foam, surfactant foam, cyclic solvent
and simultaneous polymer and water have shown positive results, along with
cheaper; off-the-shelf chemical formulations.

In 2021, the second phase of Alkaline Surfactant Polymer (ASP) project
began at Marmul Al Khalata, using a new, more readily available alkaline and
an optimised surfactant injected into a larger spacing pattern.The data from
this phase will ensure the de-risking of the upscaling element of the ASP
technology towards full field deployment.

Other research initiatives target cost optimisation of our current and future
EOR developments. Work is ongoing to expand surfactant polymer
application for more viscous oil that, if successful, will allow for additional
volumes to be matured. We are investigating the applicability of the
operational lease concept to EOR projects, which should allow for faster
field implementation through a phased development approach and reduce
risk and cash exposure. This is being pursued for the first phase of the
Nimr=A Polymer project, with the lessons being immediately cascaded to
Haima West and NimrE Polymer in line with our Lean and replication
processes.
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A in Tier-1 and Tier-2
process safety incidents over five years

Boosted HSE training and contract management to
capabilities

and digitalisation enhanced
operating integrity and risk management

Achieved cost savings
and avoidance through Lean

Operations excellence essentially refers to the top-class
running and maintenance of all PDO’s surface facilities.
Keeping the pumps and compressors working, the processing
plants functioning and the oil and gas flowing safely through
pipelines allows the Company to meet its production targets
and reduce the cost of its operations.
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ASSET INTEGRITY AND
PROCESS SAFETY
MANAGEMENT

Asset Integrity-Process Safety Management (Al-PSM)
is crucial for achieving the Company’s strategic goal:
“Our Assets Are Safe and We Know It.’

There has been an increased awareness about Al-PSM
across the board through leadership prioritisation and
numerous campaigns. We have made significant
year-on-year progress and our Tier| and Tier-2
incidents have decreased by over 60% over the last
five years. In 2021, there were two Tier-| (three in
2020) and 21 Tier2 (33 in 2020) process safety
events - |3 on-plot and eight off-plot.

However, there is still a long journey before we realise
our “Goal Zero” aspiration, where our facilities
operate with no leaks or incidents that can cause
death, injuries, asset damage or an undesirable
environmental impact.

Many of these incidents have repetitive elements
thereby reinforcing the need and urgency to improve
our Learning from Incidents (LFI) process.

Improvement initiatives which are at different stages
of implementation include the below.

Al-PS Step Change Programme

The programme was launched in 2018 and is
continuously monitored by the AI-PS Steering
Committee and the Technical Director's Group. The
first goal - to increase compliance via mandatory
process safety fundamentals (PSFs) - is now
embedded across Wells, Operations and Engineering
work streams.

On the second goal — LFls — Operations have
completed assurance checks for the 2| chosen LFI
themes across all the clusters. And the third goal to
influence leadership behaviours was endorsed during
an Managing Director's Committee (MDC) deep dive
workshop in November, with specific actions being
developed in co-ordination with Change Management
teams.

Process Safety Day

The theme for the 2021 event was “Effectively
Learning From Incidents.” More than 4,000 staff and
contractors participated in 150-plus engagement
sessions spread across all assets and directorates.
Reflective learning videos and exercises were used to
discuss ways to effectively learn and avoid repeated
incidents.

PROCESS SAFETY INCIDENTS
ARE UNACCEPTABLE

Safe Operation Structural
Integrity Process

Containment  Ignition
Control Detection

Systems

Protection
Systems Shutdown
Systems Emergency

Response Life

Saving

Al-PSM Assurance

The improved Level 2 assurance processes at
Greater Birba, Lekhwair, Kauther Gas Plant and Rima
are delivering substantial progress as we tackle
systemic issues. Local asset-based Al-PSM Asset
Leadership team meetings now happen monthly and
are the first platform to address site-driven Level 3
assurance audit findings.

Safety Critical Elements (SCEs)
Management Improvements

SCEs either help to prevent a process safety event or
to mitigate the consequences of one. In 2021, we
focused on defining accountabilities for analysing and
improving SCE performance and building up a
healthy pool of technical experts within assets.
Monthly working group meetings with asset and
functional participation helped to ensure consistent
SCE failure analysis across all directorates. There
were also significant improvements made in Facility
Status Reporting (FSR) with an approximate 70%
reduction in FSR red alerts.

SCE group

Cumulative Risk Management

The Asset Integrity portal for cumulative risk
visualisation is being increasingly used by asset teams
for risk mitigation. A total of 40 of the 45 key Al-PS
measures tracked as part of the assets’ Letter of
Assurance (LoA) are now automated increasing
transparency and highlighting issues. There are
ongoing efforts to add more measures onto the Al
portal to fully automate the annual LoA and support
better SCE insights. The station-level LoA focusing on
a smaller scope of measures is being piloted in Al
Noor and will be rolled out across PDO during
2022. The operational risk assessment procedure
was also updated to address cumulative risks.

ISO55001 Certificate
Renewal

The certificate, which enables companies to manage
their assets responsibly and effectively throughout
their life cycle, was renewed for three years during
site implementation audits in the North Gas and
Yibal Oil assets in October 2021.

Hardware
Barriers
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OPERATING INTEGRITY
IMPROVEMENTS

The electronic Permit to Work system is currently being upgraded
with the addition of a locked valve control module which will bring
efficiency and increase visibility to any changes. The in-house
Management of Change programme upgrade continues, with the
roll-out of a safeguarding override module with enhanced risk
management, visualisation and a cumulative risk component. A new
alarm override module was also launched. This will lead to a reduced
risk profile by ensuring that each control is signed off and managed as
an activity daily.

Frontline Barrier Management Programme

This helps to create line of sight between the daily activities front line
staff perform and their significance in maintaining hardware and
human barriers guarding against a major accident hazard.

Exception Based Surveillance (EBS)

A proactive process technical monitoring programme has been
deployed to approximately 87% of CSEs to secure early alerts for any
defects or deviations. In 2021, EBS was implemented for the Marmul
Polymer Plant (with a focus on pump reliability) and is being deployed
at the MAF terminal and to stabilisation columns.

PETROLEUM DEVELOPMENT OMAN
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OPERATIONAL SAFETY

The Safety Leadership for Front Line Supervisors
(FLS) programme continues to gain momentum and
we certified a new pool of 60 facilitators from
different  departments in  the Infrastructure
Directorate, including the Logistics, Real Estate,
Production Chemistry, Terminal Tank Farm, Marine
Operations and Infrastructure Power teams.

Certified facilitators also delivered FLS workshops to
contractors on the Ras Al Hamra development
project from March 2021.

We now have over |10 FLS facilitators, have
conducted more than 160 workshops and engaged
over 3400 front line staff and contractor
SUPErVisors.

| AM A FRONT
LINE SUPERVISOR

IHTIMAM

More than 49,000 employees from 76 departments
have now been trained on our in-house
behaviour-based safety system I|htimam (I Care),
which was launched in 2018. Sustainability reviews
with staff from 25 contractors and PDO staff
garnered positive feedback about the improvement
in communication, leadership and the overall safety
culture.

We are replacing the current [T solution used to
support |htimam to cater for future demand. This will
include artificial intelligence and machine learning for
easier; faster and more user-friendly extraction of
data.

HSE in Contracts

The Corporate HSE department continues to
support the business through simplified HSE
standards, procedures and document access,
personnel competence assurance, and regular formal
PDO staff and contractor engagements. HSE is firmly
embedded in contracts, where minimum compliance
standards and expectations are clearly stated.

Our HSE in contract management process
underwent a complete review to strengthen
contractors' HSE capabilities during the pre-award
period. The existing HSE evaluation model was
replaced with a new one that is aligned to the
International Association of Oil & Gas Producers’
Report-423.

Furthermore, identified HSE gaps during the
evaluation process will be hard-wired to the Letter
of Award and Commencement Certificate with a
maximum grace period of six months to close any
gaps. PDO also introduced a post-award HSE
performance assessment model to monitor
contractor HSE performance.

We continue to work at improving contract holder
and contractor competencies, identifying milestone
reviews of HSE monitoring plans and focusing on
sub-contractor management. Four sessions were
conducted during a two-day HSE In Contracts
workshop attended by |13 participants. Another
four sessions were held on post-award HSE in
contracts, attended by 73 delegates. There were also
three sessions focusing on HSE in contracts for
contractors, attended by 73 safety professionals.

HSE Coaching

HSE competence assurance is provided for all PDO's
critical positions. To support this process, 60
HSE-approved assessors have been qualified to assist
employees across different directorates, and 180
candidates have been assessed to ensure that critical
HSE elements are covered sufficiently to run safe
operations.

We also conducted an on-the-job training
programme for [6 HSE adviser candidates from
seven contractors, to help create maximum job
opportunities for qualified Omanis.

And we are running monthly virtual sessions for
Local Community Contractors over a six-month
period for contractor HSE advisers.

CHANGE AND
CONTINUOUS
IMPROVEMENT (LEAN)
BUSINESS EFFICIENCY

Throughout 2021, PDO continued to strengthen its
Lean, Continuous Improvement (Cl) and Change
programmes across the whole organisation. These
provided a solid foundation to stay the course,
deliver value and support organisational strategy and
priorities, such as HSE.

The CI Fundamentals programme, which empowers
all teams with the ability to daily track, monitor and
improve all critical processes, covered more than 500
teams at the end of the year

Over 8,500 improvement ideas were raised and
evaluated, encompassing small daily incremental
efficiency improvements to single ideas leading to
significant savings.

Throughout 2021, we continued to drive parallel
elements of our Lean and CI programme: capability
building, value delivery and supporting change
initiatives.

PDO also expanded its network to coach and apply

The results were impressive:

US$ | 50 million Equivalent of | OO

cost savings full-time staff freed for

and avoidance value-added tasks

173 414

certified Lean Practitioners

Five Two

Lean Six-Sigma Lean Six-Sigma
Black Belts Master Black Belts

Lean practices to PDO contractors to embed our
efficiency culture.

The future sustainability of our Cl transformation has
been secured through the accelerated Omanisation
of PDO’s CI function and the growing capabilities
and development of local Cl leaders of the future.

In addition to the savings many improvement
projects deliver, PDO has also started to shift its Cl
skills and capability to address the area of safety.

A key success factor in sustaining this high level of
improved  business  performance  throughout
challenging and uncertain times, is the ability of our
teams to become more adaptable and resilient to
constant change. A Corporate Change Management
Office was launched in 2021 to build organisational
change management capability and provide
dedicated support to PDO’s high- priority
improvement initiatives.

To date, 90% of our most senior leadership teams
have been trained in how to better sponsor and
support teams during change. In addition, over 100
Lean Practitioners have been certified in Thriving in
Change methodologies and tools to deliver more
value.

2,700 300

Cl ideas Lean projects
implemented completed

76 50 |3

Lean Managers total certified team-based Cl Coaches Lean Six-Sigma
problem solvers trained attested Green Belts

| 04 owr 30

Certified Thriving change programmes
in Change supported
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KNOWLEDGE
MANAGEMENT (KM)

World-class KM practices are being embedded in multiple
business functions, creating boundless value.

Our Project Delivery centre of excellence has captured
lessons from across the businesses on subsurface, front-end
engineering and design, engineering, project delivery and
reliability, and shared them with the Oil South, Oil North
and Gas assets through a digitised Knowledge Base.

To enhance collaboration and knowledge sharing between
project and contractor teams, more than 50 Lessons
Learned workshops were conducted in addition to
awareness sessions about the Knowledge Base.

More than 1,000 personnel attended 12 knowledge
collaboration sessions led by Subject Matter Experts,
covering a range of topics including on-plot contracting
strategy, pipeline engineering, static equipment, technical
safety, emergency planning zones, and piping design aspects
and failure analysis.

DPM KNOWLEDGE
MANAGEMENT

| 50+

Lessons uploaded
in PD LKB

220+

Lessons Reused
from Past Projects

Lessons Learned
Workshop/Awareness Sessions

Participants in 12 Knowledge
Sharing Sessions
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2021

HIGHLIGHTS

The Yibal Khuff mega project
came on stream

The third phase of the Marmul Polymer project
introduced hydrocarbons from existing wells

Target project milestones in the Oil North,
Oil South and Gas asset portfolios
were fully delivered

Successful project delivery — in its widest sense — is simply
constructing and commissioning facilities on time, within budget and
delivering the products as promised. In the short term, the Company
is focused on producing oil and gas in as cost-efficient way as possible
from its existing fields, according to existing development plans. But,
in the longer term, good project delivery becomes even more
important as PDO brings on stream more complex sour and
enhanced oil recovery projects, which require steam or chemicals to
produce the oil, and explores exciting renewable energy opportunities.
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In 2021, Project Delivery maintained its high level of activities despite ongoing
COVID- |9-related challenges.

In terms of cost and schedule performance, we fell slightly below the original plan, with
Coronavirus constraints affecting global supply chains and the movement of personnel.
However, the corporate scorecard target for capital projects was met.

We made good progress on field improvement proposals and well hook-ups in the assets
and there was no severe disruption due to the transition to on-plot execution contracts.
We were well on track to meet all our construction-related key performance indicators,
and our work also covered the award of new on-plot contracts, managing the mobilisation
for new ones and demobilisation on existing contracts.

The Yibal Khuff Project (YKP), the most technically complex in our history, was 99.8%
complete at the end of 2021.The scheme, which is expected to be delivered well within
budget, had achieved 72 million Lost time Injury (LTI) free manhours over a two-year
period at the time of writing.

Eli &
L L L
10,000 ~6 million

barrels of oil cubic metres of gas

The YKP came on stream in October with a daily production rate of around six million
cubic metres of gas and 10,000 barrels. Sulphur production was expected by the time of
this report's publication.

The Khulud gas project, with a gas processing facility for 2.5 million cubic metres per day; is
close to completion. This includes separation, mercury removal and gas sweetening units,
and an off-plot scope comprising three remote manifold stations, || new wells, a gas
export pipeline, and overhead line and tie-in work at the Yibal Government Gas Plant.

On-plot long-lead items at Marmul Polymer Phase 3 were successfully delivered and
installed, with an overall project progress of 77% against the planned 74%. Despite the
challenging heavy brown urban plan, the project has achieved an excellent safety
performance of 10 million manhours without an LTI. A letter of contract award was also
issued to Petrofac for the Marmul gas compression project.

The Greater Saqr DBOOM (Design-Build-Own-Operate-Maintain) contract was awarded
and the DBOOM agreement for the Rima Water Treatment Plant, DBOOM contract was
signed.

Other success stories were the commissioning of the Fahud compression project and the
Yibal-Lekhwair water injection pipeline with the Greater Al Huwaisah and Khulud 2
projects moving into the execution phase.

The Haima field development achieved the first Introduction of process fluids to the new
facility. In addition, we achieved the mechanical completion of the Sayyala Fields off-plot
contract and the project is ready for its pre-start-up audit.

In 2022, the Engineering Directorate will improve project delivery levels, Asset
Integrity-Process Safety Management (Al-PSM), capital and carbon efficiency and develop
further PDO's engineering and project delivery capacity and capability to help boost the
resilience of the Company's core hydrocarbon portfolio, increase cash flow to the nation
and reduce its carbon emissions footprint.

Above all, we will aim to improve our HSE performance after an unacceptable number of
LTls, despite mitigating actions such as work stoppages, the Engage for Excellence
programme and enhanced contractor engagements.

The trend is positive on Al-PSM although there s still some way to go to Goal Zero. We
will focus on the implementation of the Engineering Letter of Assurance process, which is
about getting the basics right every time, applying the Engineering Process Safety
Fundamentals and ensuring we learn from incidents.

PETROLEUM DEVELOPMENT OMAN



IN-COUNTRY
VALUE

Created more than

opportunities for Omanis

retained
in country by 4%

Boosted SME investment by 37%
to over

SLCC/LCC turnover of

social investment projects

PDO's In-Country Value programme has transformed thousands of
lives for the better, by retaining more of our total spend in country
to benefit business development, build Omani capability and
capacity and stimulate productivity and diversification in the
country's economy.
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Our business philosophy has been based
on four key pillars

& B

The Omanisation Maximising the
of Skilled Contractor Procurement of Omani

Personnel Goods and Services
oQ
(@)
= \|
Ion]
Local Vendor Social
Development Investment

Our total spending retained in-country to benefit business
and human capability development, and stimulate productivity
in the Sultanate’s economy rose 4% to 38% in 2021.

A total of 34 new contract tenders were floated with an
average ICV increase of 10% throughout the cycle of those
deals. Our overall ICV has risen more than 20% since 2013
when the ICV Blueprint Strategy for the oil and gas industry
was unveiled.

To help spur economic diversification and progress in a
fast-changing world, our focus will be on digitalisation, the
Energy Transition, business development, job creation,
assurance and sustainability, maximising ICV from contracts
and capability building.

JOBS AND TRAINING

We created more than 3,110 job opportunities through
our employment and training initiatives in 202 1.We signed |3
capability building and employment Memorandums of
Collaboration (MoCs), providing 444 jobs and vocational
training opportunities.

Partnerships with government, other operators, and
contractors have been key to consolidating and expanding
ICV.A good case in point was the establishment of a joint pact
with Oman LNG, OQ and OPAL to boost the level of
Omanisation in critical turnaround and maintenance work.

And our Emdad team awarded a contract to Omani tech
SME Invospark to establish and manage the Rakhaa
(prosperity) digital platform for self-employed Omanis to
market themselves more widely.

We also forged an agreement with the Ministry of Labour
to launch a new online tracking tool, the PDO Contractors
Dashboard. For the first time, this enables contract holders
to monitor and verify live data about direct hire contractor
employees and help with their redeployment and transfer
to other employers.

GOODS AND SERVICES

PDO realised || more ICV opportunities in 2021, taking
the total number to 78 since 2013 with a total investment
value of US$368 million, and more than 2,800 job
opportunities created. A key milestone was achieved when
our Infrastructure Directorate signed a contract for the
local manufacture of proppant — the first such deal in the
Middle East.

ICV opportunities delivered in 2021

|. Cable Support & Trays . Electrical Motor Repair

2. Local Manufacturing and

2.PP DSS Coating After Sales Services

3. Insulators 33ky 3. IPF Valve Intergration (VAC)
Overhead line

4. ISC Services Subcontracting
4. Overhead Crane to SMEs
5. Pump Repair and

5.Slings Overall Spare Parts

6. Liner Hangers

Scan the QR Code
to know more about the
[ Emdad Programme

Business opportunities during 202

Jobs Created Opportunities Realised

Value Spent Value Invested

USD million

SMALL AND MEDIUM
ENTERPRISES (SMEs)

Our ICV Development team have formulated a complete
strategy to increase our direct and indirect spend on SMEs,
which is expected to increase by 10% in the coming years.
The strategy has also established direct opportunities for
their development in several technical fields such as
chemicals, construction, maintenance and the Fourth
Industrial Revolution, with the provision of around four
opportunities annually over the next five years.

By the end of 2021, the total investment in SMEs was
over US$420 million, up 37% on 2020. The team also
ring-fenced four contracts for local vendors in the areas of
renewable energy, production fluid supply and station
decommissioning. Moreover, we developed a small company
to engineer; design and supervise fish markets to set up seven
across the Sultanate.

Direct/Indirect SME Spend

500
421
400
305

300 266 280
200
100

0

2018 2019 2020 2021
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ICV AT THE
YIBAL KHUFF PROJECT

The YKP - the second largest and most technically
complex project in our history — came on stream in
2021 despite COVID-19 adding another layer of
complexity over the previous two years of construction
and commissioning activities.

Around |,200 Omanis were employed on site during the
building of the facilities, with a further 200 nationals
deployed as fully qualified welders. Around US$400
million were also awarded to Omani companies for the
provision of goods and services.

SHARING OUR EXPERTISE

PDO assisted 10 government entities with Continuous
Improvement advice and coaching to improve efficiency
and streamline operations, with further outreach
planned for 2022.

Our experts also delivered a presentation to dozens of
government employees on our nine-year Knowledge
Management journey, lessons and recommendations.

And collaborating with teams from the Ministry of
Higher Education, Research and Innovation and Sultan
Qaboos University, we carried out a study to identify
water and energy efficiency for several of our
contractors.
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COMMUNITY DEVELOPMENT

Local Community Contractors (LCCs)

We continued our support for LCCs through a ring-fenced
|0% scope in our main contracts, which is allocated to them
via an inter-bidding process. A total of 464 LCCs had been
registered in the online Joint Supplier Registration System
(JSRS) up to the end of 2021.

The LCCs provide various services in oil and gas operations,
such as civil engineering, equipment hiring, mechanical,
electrical, manpower supply, logistics, waste management, road
grading, steel structure and metal work equipment testing and
painting. Recently, PDO streamlined the bidding process for
LCGs by introducing E-tendering and made it mandatory for
all new contracts. The new system is a fairer and more
transparent way to allocate business scopes to all participating
LCGCs.

We activated 22 contracts in the JSRS against a target of three
contracts. which was set by the Ministry of Energy and
Minerals. A total of 18 LCCs had direct contracts with PDO
and are considered as Matured LCCs. This is an increase of
|79 compared to 2020, which demonstrates a healthy level
of community enterprise competence and maturity.

Super Local Community Contractors (SLCCs)

PDO has established five SLCCs which have more than 9,400
shareholders from across our concession area. These compa-
nies create job, investment and entrepreneurship opportuni-
ties for the people living in and around our fields, and provide
a range of core oil and gas activities, including hoist operations,
well intervention, pipeline maintenance, drill water services,
flowline replacement and facility management services.
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All five — Al Baraka Oilfield Services, Al Haditha Petroleum
Services, Al Sahari Oil Services, Al Shawamikh Oil Services
and Sakan Facility Management — maintained their focus on
growth, efficiency and business diversification beyond oil and
gas.

One good example was the award of our first contract to
Sakan to run and operate staff accommodation motels in the
Interior. We also presented more opportunities to Sakan such
as a park and ride project and a forward osmosis plant
scheme.

We extended our contracts with the other three PDO
SLCCs until 2029 to sustain their business growth.

To ensure that SLCCs continue to operate to the highest
performance and ethical standards, PDO has collaborated
with the Oman Centre for Governance and Sustainability to
develop a structured standard code of corporate governance
to maximise long-term value for the firms and their sharehold-
ers, and assist SLCC boards of directors and management in
the strategic and effective operation of their businesses.

This is the first such framework for closed shareholding
companies in Oman and will be replicated across the country.

The SLCCs now have an Omanisation level of 75%.

2021 Full-Year SLCCs/LCCs Spend (Revenues)

The cumulative total contract value awarded for work to all
five SLCCs exceeded US$I.7 billion. In 2021, the total
cumulative revenue from PDO contracts for SLCCs was
more than US$186 million, the LCC spend was around
US$220 million and Matured LCC expenditure was about
US$268 million.The total SLCC/LCC turnover for the full year
was around US$674 million.

More than 5,880 Omanis are currently working with SLCCs
and LCGs.

The following chart illustrates SLCC, Matured LCC and LCC
revenues in 2021:

2021 Full Spend
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Community Services

We worked with the Ministry of Education (MoE) and the University of
Technology and Applied Sciences to sponsor the education of 30 students
to become teachers so they can work in schools in their local towns and
villages. This was part of the Tawteen initiative, which was launched in 2016
with the aim of supporting human capital development and increasing
employment opportunities in some of the remoter parts of the country.

It provides a four-year teacher scholarship and the total number of Tawteen
students funded by PDO now stands at 255.

We continue to sponsor |70 students annually as part of our Community
Scholarship programme to help them into higher education, and more than
[,500 such scholarships have been awarded since 2007. We are
collaborating further with the MoE to fund entrepreneurship programmes,
including exhibitions, workshops and computer applications, in various
schools across Block 6.

We also signed an MoC to fund 100 internship opportunities as a
community vocational training programme.

Furthermore, we supplied water to more than 5,000 people in over 70
villages, maintained more than 3,000 kilometres of graded roads and also
engaged in an agreement for a solar system installation project for public
buildings in two villages within the wilayat of Al Jazer

CONTRACTING AND PROCUREMENT

Our contracting and procurement (C&P) aspiration is to become the
partner of choice for delivering our business targets.

The C&P function is constantly improving through a transformation
programme.

Key focus areas are:

An integrated supply chain (ISC) and Asset Management System (AMS) —
to yield savings, avoid costs and boost revenue and efficiency through
internal deep-dive investigations and use of external benchmarks and
market data.

We plan to invest in a dedicated ISC with improved ways of working using
the AMS framework and the maturation of value generating
opportunities arising from our Category Management (CM) programme.
Lean transformation projects throughout our supply chain activities will
focus efforts to accelerate value delivery.

CM implementation and execution — to pursue cost reduction over the
long term and generate additional value, such as ICV development and
greenhouse gas (GHG) reduction

A Sourcing Cycle Time (SCT) project — to accelerate contract awards
without compromising on contract quality or the integrity of the award
process, including through digitalisation, simplifying approvals and sharper
planning and tracking.

An HSE Enhancement Model — to encourage contractors to close HSE
gaps through annual performance audits, more stringent oversight of
contractor/sub-contractor capability and consequence management for
non-compliance.

Diversification — to build a robust organisation with talent that is equipped
to support all business opportunities and challenges and support PDO’s
ambitions to be net zero by 2050. This will involve deploying
fit-for-purpose processes and governance via CM and ISC to enable a
measurable and direct impact on our GHG emissions.
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HIGHLIGHTS

A record staff
Omanisation level

Highest number of
women on staff

Hybrid working model
gathers momentum

PDO's people are the Company’s greatest asset. They are skilled and
knowledgeable and the great majority of them are Omanis. It will be
the collective commitment, skills and expertise of all PDO's people
that help to sustain the development of the nation.

L3

&

‘ ™ “

1

PETROLEUM DEVELOPMENT OMAN

o
o



o
~

SUSTAINABILITY REPORT 2021

STAFF NUMBERS

At the end of 2021, PDO had 8,853 staff, of which 7,71 | were Omanis. The Omanisation
rate increased from 86% to a record 88%. There were 1,220 women on staff, including
[,18] Omanis. A total of 44| nationals were hired in the year and the total number of

Omani graduates was 201.

8,853 7,711 1,220
staff Omani staff VWomen
The Omanisation rate Including 1,181 Omanis

increased from 86% to 88%.

oot =

44| 201
Omanis hired Omani graduates

EMPLOYEE ENGAGEMENT

Our annual People Survey is a trusted mechanism to gauge employee sentiment and
identify areas for improvement and we place great importance on responding meaningfully
to its feedback.

98 0 @

81% 120 6,552  Improvement Top Quartile
Participation Survey Surveys in six of the Results in
Rate Ambassadors  Completed 12 dmensions  Nine dimensions

There was a good response to the 2021 edition, with a participation rate of 81% after a
major effort from team leaders and 120 survey ambassadors to engage and energise staff
to share their thoughts.

Of the 6,552 surveys completed, the overall trend was positive, showing continued
improvement in six of the |2 dimensions used to judge employee attitudes and top quartile
results in nine. The results showed a significant improvement in Team Leadership scores,
placing us in the top quartile. The introduction of training supervisors and leaders as
coaches has been one of many factors that contributed to the steady rise in the
encouraging feedback from staff. The scores for Diversity and Inclusion and Reputation were
sustained, but unfortunately, the Benefits and Total Rewards dimension fell slightly.

PDO employees and contractors again participated in their team's follow-up sessions in
response to the survey. This allowed the Company to understand the stories behind the
numbers and to initiate measures that can yield positive change and effective improvements.

PDO recognises an independent company trade union affiliated to the Omani General
Federation of Trade Unions in line with the Omani Labour Law. Arrangements with the
PDO Trade Union extend to “consultative rights." The Terms of Reference agreement which
was signed between PDO and the union, documents the rights and obligations of both, with
the objective of fostering a positive and constructive relationship between the two parties
in their mutual pursuit of a harmonious and constructive employee relations climate.

This recognition covers all directly operated PDO activities but does not extend to
contractors and sub-contractors. The right to exercise freedom of association and the
consultative arrangement with the union are not considered to be at risk of either
restriction or withdrawal.
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DIVERSITY AND INCLUSION

Diversity and Inclusion (D&l) has always been
recognised as a business imperative in a
company with the maturity, size and complexity
of PDO, and there has been an even greater
focus on it as a resuft of the Coronavirus crisis.

At the end of 2021, the Company employed
8,853 employees, of which 86% per cent are male
and 4% are female, out of which 6.2% (77) are
Interior-based Omani women, testament to how
we are trying to boost female numbers in the
field. A total of 2% of staff were non-Omanis
drawn from 63 nationalities. The remaining
88% were Omanis from all || governorates.

We define a fair workplace as one where
people are treated equally without bias,
favouritism or discrimination, and where the
people processes are merit-based and provide
opportunities dependent on ability and skills.

D&l in PDO is comprised of four focus areas:

ARt

Anti-harassment and Anti-bullying

Fairness

% 2 (Q
|

Gender Balance Communication

Each of these streams are championed by a
director and supported by an appointed HR
Business  Consultant, working group  and
dedicated D&l Lead. The initiative is steered by
the Managing Director and sponsored by the
People Director.

The overarching areas addressed corporately
across the four streams include education,
supporting structures, reporting and monitoring,
policies and processes and communication.

The full-time Culture and D&l Lead works on
raising awareness throughout the Company to
tackle fairness, gender balance and harassment
and bullying. Moreover, a confidential D&l intranet

site has been established for staff allowing them
to report concerns and submit D&l ideas. This
portal is being improved as part of an HR website
project due to be completed by the end of 2022.
We have observed that many reports were made
via the HR Employee Advisers, which suggests
that employees feel empowered by PDO's stance
and focus on D&l matters.

One aspect of PDO’s gender balance aspiration is
to have a ratio of 20% females at all levels in all
directorates by 2022. In the Well Engineering and
Operations Directorates, the goal is to reach 5%.
From 2018 to date we have 43 female trainees
under the Technical Omanisation programme, 63
female Operations graduates, and [4 female
Wells graduates.

Due to COVID-19, the mandatory full-day
face-to-face D&l course ceased. However, virtual
awareness sessions were conducted across the
Company keeping D&l consistently visible and
embedded as a palpable business imperative. We
plan to roll out these sessions across the entire
Company once the second phase of the HR
re-structure is complete. There are notably more
requests from the various PDO communities for
the D&l awareness sessions, as well as for specific
strategies. The traction for D&l initiatives comes
from all directorates and we no longer rely solely
on a top-down approach.

PDO is serious about leveraging the current
remote working environment to embed a culture
of feedback loops and learning. We are
developing a series of online modular courses
that bring D& to life as part of our ‘Culture and
Inclusion’ journey. Our first module will be on the
‘online culture’and its links to inclusive behaviours
that align with our organisational values.

Our broader view and understanding of inclusion
have also resufted in new partnerships with
Safety and Operational Excellence teams. For
example, we conducted an HSE competition
based on inclusion problem solving where
employees were encouraged to collaborate with
others across the business. The competition
resulted in over 20 proposals, three of which have
been selected for implementation.

While the latest People Survey showed a drop of
1% in our overall D&l scores from 83% in 2020 to
82% in 2021, the overall results show an
improvement in four of the sub-categories within
the D&l dimensions. Since 2015, we have
improved our D&l rating by |3 points and are
currently two points away from being rated as
top quartile.

The impact of our approach has garnered
international recognition, and we scooped the
“Oil and Gas Inclusion and Diversity
Company” award at the prestigious ADIPEC
Awards.
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Enrolled in GDP

44
PDO-sponsored
Students Graduated

59

Active Scholars

2=

89

Staff on Distance
Learning Scheme

TRAINING

In 2021, a total of 202 graduates were enrolled in our
Graduate Development programme (GDP).
This was launched in 2013 to provide structured,
on-the-job training, monitoring and assessment for
Omanis who join the Company after graduating from
universities or colleges with Bachelor degrees or
above, as well as other specific categories of existing
PDO staff who have completed their further studies.
The programme aims to provide participants with
competency-based development covering  soft,
leadership and technical skills following different
learning approaches such as 70% on the job, 20%
through coaching, mentoring, and social learning, and
10% via training courses.

It was also further enhanced to embed additional
topics, such as business acumen and Continuous
Improvement (Lean), to equip graduates with key
skills earlier in their career and better enable them to
adapt with current and future business requirements.

PDO had 59 active scholars and development
trainees studying at different degree levels in the UK
Australia, Canada, USA, the Netherlands and Oman.
In addition to these, PDO had 44 who celebrated
their graduation last year, the 33rd graduation for
PDO-sponsored students since we launched our
flagship Scholarship Scheme in the 1980s.

The successful scholars studied subjects including
Applied Geology, Applied Petroleum Geosciences,
Chemical  Engineering, Earth  Sciences  and
Engineering, Mechanical Engineering, Petroleum
Engineering, Natural Oil/Gas Engineering, Petroleum
Geoscience, Process Safety, Reservoir Evaluation
Management and Surveying and Mapping.

In addition, the Distance Learning Scheme
annually supports 40 PDO staff to complete their
BScs and MScs, allowing them to pursue their
academic development while continuing their
current work duties. There are currently 89 active
employees on this scheme.

The PDO Learning and Development Centre
delivered 336 courses covering 30,098 man-days and
we continue to maximise the in-house delivery of
courses to increase cost efficiency. There were |65
such courses covering technical and non-technical
subjects, HSE and process safety, spanning 19,343
man-days.

As part of boosting human capability in and outside
our organisation, the Wells Learning Centre,
which is accredited by the International Well Control
Forum, delivered 125 learning events to 710
candidates from PDO, local operators and
contractors, despite COVID-19 restrictions. This
resulted in overall savings of almost US$493,000.
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REMOTE WORKING

The Maktabi (My Office) remote work pilot was
launched in 2017 as part of testing new ways of working in
PDO, with just over 300 employees participating by the end
of the trial.

The scheme created an understanding and general
acceptance within the Company culture of the concept of
remote working and the various benefits it can provide.

In January 2020, all coastal employees were eligble to
participate in Maktabi as a work option, subject to specific
terms and conditions, something which placed us in good
stead for the outbreak of COVID-19 and mandatory social
distancing measures. By mid-2020, almost all
Muscat-based employees were enabled to work
away from the office by a prompt upgrading of our
IT infrastructure.

As a result, employees continued supporting business
operations and services despite the constraints imposed by
the pandemic. With safety as the number one priority, the
Maktabi pilot clearly laid solid foundations which enabled all
employees to not only work virtually from their homes but to
do so without compromising work quality or productivity.

We are currently entering a new phase as we prepare for a
post-COVID-19 environment, and where the option of
working remotely will be embedded into our
Employee Value Proposition and not solely
implemented as a resuft of necessity. Staff will have a choice
about where they work in a way which optimises their
individual ~ productivity and accommodates  personal
circumstances, which  will  contribute to  enhanced
engagement and motivation.

This entails a hybrid working model, which allows employees
to work flexibly form a variety of different locations, including
at home, “on the go" and in the office.

This will necessitate a cuftural shift and framework to support
supervisors in leading hybrid teams, and managing
performance, how the office environment and infrastructure
will cater for the new ways for working, and the technology to
support this.

The journey towards this new way of working involves an
integrated effort across the Company and will require a
change in mindset on the part of the organisation as a whole.
This will mean a relationship based on trust between
supervisors and their staff, as well as a better understanding of
how to measure, manage and support individual productivity.

PAY AND CONDITIONS

PDO’s workforce predominantly consists of Omani nationals, with
direct hire expatriates and secondees from Shell. The benefits
provided to these groups reflect the policies and terms of
employment for these employee classifications, guided by Omani
Labour Law and the established standards in the national and
expatriate employment market. Benefits provided to Shell
secondees are largely aligned to Shell international mobility policies,
with direct hire expatriate packages including benefits and
allowances typical of expatriate contracts, such as home travel and
educational support for children.

PDO applies a basic 3% minimum annual pay increase subject to
“good performance” for all nationals, in line with the Omani Labour
Law.Whilst not required by law for non-nationals, we implement this
standard across the board. All increases above the threshold are
linked to performance and the employee’s salary relative to the
maximum limit on their salary scale. All full-time Omani employees
are eligible for the PDO Pension Fund that provides a defined
benefit, final salary pension. This is not available to nationals
employed on temporary contracts or non-national staff. A minimum
notice period of a month is given for operational conditions (GRI
102-41).

PARENTAL LEAVE

We enhanced our Maternity Leave and Benefits policy in 2018 in
line with our D&l strategy and our desire to be the employer of
choice for females in the country. The maternity leave was increased
from 70 to |12 calendar days. The Company also extended the
provision of one nursing hour per working day granted to mothers
with children up to six months old until the child reaches the age of
one year.
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HIGHLIGHTS

New, intensified focus on
road safety

Ongoing drive to protect staff, contractors
and the community from COVID-19

Extensive efforts to help Cyclone Shaheen victims
with nearly OMR |1 million donated

The welfare of people and the natural environment are
enshrined in PDO’s Business Principles — the document at the
top of our Corporate Management Framework. We will never
be satisfied with the way we carry out our ambitious plans
unless we do so in a way that respects people’s health and
safety, that benefits neighbouring communities and that
maintains the environmental richness of the country.
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Safety remains PDO's overarching priority with an unrelenting focus
on Goal Zero — no harm to people, environment and
assets.

In 2021, this commitment continued against the backdrop of the
ongoing COVID-19 pandemic and the need for us to do all we
could to protect our staff, their dependants, our contractors and the
wider community from the terrible disease

The Lost Time Injury Frequency (LTIF) per million manhours
worked increased from 0.17 to 0.2 |, and the Total Recordable Case
Frequency (TRCF) per million manhours also increased from 0.56
to 0.72. Unfortunately, there were five work-related fatal incidents
involving contractors.

The number of manhours worked and kilometres driven both fell —
as a result of the pandemic — to 181.8 million and 300.65 million
respectively, and the Severe Motor Vehicle Incident Rate rose
slightly to 0.19, compared to 0.18 in 2020.

ROAD SAFETY

We have elevated road safety as the first priority in our Corporate
HSE Plan after all five of our work-related fatalities happened in
serious motor vehicle incidents in 2021.

This means embedding our new initiative of “Safe Fleet — Safe
Drivers — Safe Roads’ to put us firmly on the path to Goal
Zero.

An important step on that transformation journey took place with
the publication of the updated Road Safety Standard (SP-2000), a
key document, which stipulates road safety standards in Block 6.

We have gained significant insight into gaps in our standards, which
are addressed directly in this latest version; the additional
prevention and mitigation measures are geared towards tackling
the current road traffic challenges in the concession area.

This includes the high-grading of transport fleet specifications and
the mandatory deployment of safety-critical instruments currently
lacking in our vehicles which will help manage driver fatigue and

reduce incidents. The standard also addresses the age of our fleet
and speed limits on our road network at Interior locations.VWe have
also strengthened the assurance process to help improve road
traffic compliance and provided a rigorous framework for effective
maintenance.

This will further enhance personal safety through improved vehicle
management systems to monitor driver behaviour We are also
standardising the stability control and anti-lock braking systems in
our fleet and lashing equipment to improve load safety.

= &

8000  >15000

vehicles drivers in daily operations

444
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: 9 8(7 driver compliance with
O  road safety requirements

Our Journey Management Control Centre monitors up to 8,000
vehicles, and more than 15,000 drivers in daily operations and has
achieved 98% driver compliance with road safety requirements
since its introduction in 201 6.

The centre is now moving to digitalise its analytics to produce live
driving data, embed the electronic safe journey management
system and focus on fatigue management. This will pave the way for
timely intervention and informed decisions.

PDO continued to run its commuter bus scheme and quickly
applied new safety measures to prevent the spread of COVID- 19,
including continuous disinfection of buses and strict social distancing
on board.

COVID-19

Our Medical department was at the forefront of the drive to
care for suspected cases and raise staff awareness to control
the disease’s spread. The team supervised the implementation
of precautions - such as social distancing, hand washing, mask
wearing, quarantining and self-isolation - and ensured the
availability of the necessary medical supplies across our
operational area. They also issued regular advice to director
ates and contractors and played a key role in PDO's COVID
|9 Response Committee, providing guidance, updated data
and dalily statistics.

A system of daily tracking and follow-up was launched to
monitor and care for employees who tested positive, especially
those categorised in high-risk groups.

The team helped allocate rooms for quarantine and self-isola-
tion in the Interior for employees and contractors and
arranged the administration of more than 23,500 first and
second doses of the COVID-19 vaccine, covering employees
and their spouses and retirees. An employee booster vaccina-
tion drive started at the end of 2021.

We continued a programme of psychological counselling and
mental health support for PDO employees and our contractor
community.

To address a severe blood shortage in Oman, we collaborated
with the Ministry of Health on a donation programme which
attracted 492 staff blood donors, despite the fact many of our
employees were working from home.

MEDICAL CARE

PDO's Medical Centre in Mina Al Fahal (MAF) and 10
Interior clinics deliver high quality, integrated health
care and a real value proposition for employees, their
families and our pensioners.

The centre prides itself on being a leader in providing a
comprehensive range of services to address the needs
of every patient. It also ensures support for secondary
and tertiary care, mostly through external providers or
through in-house multi-specialty services provided by
visiting consultants in the following specialties: cardiolo-
gy, obstetrics, gynecology, ENT, ophthalmology, and
physiotherapy.

The multi-disciplinary team at the MAF Centre and
Interior clinics includes 15 GPs, 48 nurses, four qualified
lab technicians, one physiotherapist, two pharmacists
and an administration team.

We also have a well-established occupational health
department managed by an occupational health
adviser; five industrial hygienists and two public health
officers, focusing on promoting the highest degree of
physical, mental and social well-being for workers to
prevent any deleterious health impacts associated with
the workplace.
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SOCIAL INVESTMENT (SI)

As a responsible corporate citizen, PDO s
committed to delivering meaningful social
investment (SI) programmes that create
sustainable benefits for Omani society in
line with the United Nations" Sustainable

Our focus
throughout
the year

Development Goals (SDGs).

Our focus throughout the year was on the
following themes: health, safety and
environment
management, education and science, youth
and female empowerment, community
welfare and civil society organisations.

(HSE),  water,  energy

We committed to 83 new social
investment projects, totalling

around US$10 miillion, including two

In addition, 21 SI projects were completed in 2021 as detailed below:
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Project Name

Maintenance Of Falaj Al Asghareen

Al Dakhlia Geographic Information System Lab
Construction of Wadi Arah RO Plant
Mahwees Pablic Majlis

Rahab Public Majlis

Agareet Public Majlis

RO Plant in Shaleem

Slaughterhouse

Al Wausta Sports Hall

Prosthetic Devices for the Disabled
(Oman Association for disabled)

Public Majlis in Turban
Public Majlis in Al Urf

Handover of |5 3D printers to vocational
colleges and universities of technology
and applied sciences

Construction of classrooms and admin offices
at Al Shumookh School

Construction of class rooms and admin offices
in Abu Mudhabi School

Construction of classrooms and admin offices
at Al Kahel School

Livestock market extension in Hamra Duru
5 Commercial Kiosks

Haima Park*

Al Mabar Majlis

Provision of | |6 laptops for students from
low income and social security families with
Al Rahma Association for Motherhood

and Childhood

Manah
Nizwa
Shaleem Wa Juzur Al Halaniyat
Shaleem Wa Juzur Al Halaniyat
Shaleem Wa Juzur Al Halaniyat
Shaleem Wa Juzur Al Halaniyat
Shaleem Wa Juzur Al Halaniyat
Haima
Haima

Muscat

Adam
Bahla

A'seeb, lbri, Saham, Sur; Buraimi,
Khabora, Shinas, Salalah, Nizwa,
Muscat, Ibri, Musan’ah, Shinas
and |bra

Dugm
Haima
Jazir

[bri
Tagah
Haima
Haima

Muscat

joint projects with other operators
through the Ministry of Energy and
Minerals Corporate Social Responsibility
initiative, and additional amounts for
previously committed projects.

These projects will have tangible impacts
on the quality of life of thousands of people
living in our concession area and beyond,
including  infrastructure  development,
training, and the provision of technology
and equipment. A further US$1.4 million
was distributed in sponsorships, grants and
donations to support impactful initiatives
from local organisations.

Water

Education & Science

Water

Community Welfare
Community Welfare
Community Welfare

Water

Community Welfare / HSE
Youth & Female Empowerment

HSE/Civil Society Organisations

Community Welfare
Community Welfare

Education and Science

Education and Science

Education and Science

Education and Science

Community Welfare

Youth and Female Empowerment
Community Welfare / Environment
Community Welfare

Education and Science
/ Civil Society Organisations

*Haima Park: In an endeavour to provide safe and suitable spaces for community gatherings and entertainment, PDO opened Haima Park. The
park — one of four agreed by us in 2017 - contains sitting areas, shades, a children’s’ play area, guard room and public toilet.

The SI System project was also finalised, which will enable
us to more efficiently identify and meet pressing communi-
ty needs and improve the quality and speed of project
implementation.

The success of our S| programme was recognised regional-
ly when it won first runner-up in the Arabia Corporate
Social Responsibility Awards.

Social Investment 2021 Highlights

QY

I** Runner Up
Cycle of Arabia Corporate SR Awards
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21 Projects Completed
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33 MoUs Signed

SI System Project Completed

CONTRACTOR WELFARE

Project Prism

Project Prism, an industry-first initiative to improve welfare standards for
those working in the interior by embedding a duty of care mindset,
completed its first phase in 2018 with the conclusion of 90,000
interviews involving personnel from 200 interior-based contractors and
sub-contractors. The second stage aimed to ensure that PDO’s own
processes and standards on employee welfare are the best in class,
through comprehensive analysis of low-scoring areas, identification of
various welfare policies and initiatives, and extensive engagements with
all relevant stakeholders.

In 2021, we published the first version of the Prism Welfare Standards,
based on an analysis of feedback data and extensive engagement with
relevant stakeholders. The aim of these standards is to ensure that all
workers operating in the oil and gas industry are covered by consistent
welfare practices in nine key focus areas including anti-bullying and
harassment, labour rights, healthcare and well-being and quality of life.

We continued the survey with 25 companies, collating 8,000 new
responses, and delivered coaching sessions to contractors to help deal
with shortcomings.

The 2022 plan is to develop a comprehensive strategy to sustain Project
Prism by partnering with an external industry body, which can be
accountable for the roll-out of welfare benchmark standards and ensure
compliance across the board.

/- PRISM STANDARDS

ANTI-BULLYING & HARASSMENT

T
0% NQ
= Provide an environment that proactively safeguards the
\ employees' emotional and physical well-being.
All employees must commit to preventing and managing bullying at work via a signed agreement.

OPENNESS

Provide a means for every employee to raise his concerns.
Create an environment that promotes fairmess and transparency and
encourages employees to speak up openly without fear of retribution

o5
1M
“ VALUES & RESPECT
5 Provide company transportation and strongly discourage
2

the use of private vehicles to get to and from work

Provide an environment that focuses on promoting equal opportunities for its employees,

EMPLOYMENT CONTRACTS & JOB DEFINITION
Ensure that the employment contracts are in a language of the employee's choice
and always available upon request

Clearly define and have a signed employee job description.

LABOUR RIGHTS

Ensure salaries are paid monthly without delay with timely access to payslips.
Ensure that employees do not pay any recruitment fees,

No national passport retention without the individual's consent.

Provide annual retum flights home to the staff.

SUPERVISOR & TRAINING

Ensure that the supervisor is competent and held accountable to lead and effectively communicate
for the safety and performance of his team, and these competencies should be clear to all.
Provide the necessary training that builds the staff's knowledge, skills, attitudes and behaviours

to effectively and safely carry out the designated job.

TRANSPORTATION & PERSONAL PROTECTION
Provide company transportation and strongly discourage the use of
private vehicles to and fro from work.

Ensure that suitable and sufficient PPE is provided to all employees who may be exposed
to a risk to their health or safety, while executing their tasks at worksite.

HEALTHCARE & WELL-BEING

Provide access to timely, acceptable, and affordable health care of appropriate quality.
Ensure that the employee is in a physical and psychological state to carry out specific work,
without significant risk to himself, co-workers, business and/or third parties.

Ensure employee's protection against the risk of heat-related illnesses

and heat-related reduction in safety performance.

QUALITY OF LIFE

Provide quality Facility Management services to ensure that adequate cleaning

is provided for employees' accommodation.

Provide sufficient drinking water at all times and good variety and quantity

of nutritional food to suit different religious/cultural needs.

Provide leisure and recreation facilities suitable for the cultural mix of the employees
that will include opportunities for exercise, relaxation and enjoyment.

Ensure access across the camp for employees to connect with family and friends.

PETROLEUM DEVELOPMENT OMAN
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DISASTER RELIEF

Hundreds of staff contributed generously to a charity appeal to help ease
the suffering of children in Yemen with PDO donating a total of OMR
95,256, which was then matched by the Company and rounded up to
OMR 200,000. The money raised was handed over to the Oman
Charitable Organisation to fund food and medical supplies.

PDO was quick to extend a helping hand to the Government to deal with
the devastating impact of Cyclone Shaheen in October. We:

* Allocated OMR [0 million as a direct donation to those affected, in
co-operation with government agencies

* lLaunched a staff charity appeal which collected OMR 650,000 for
victims
* Operated a convoy of trucks loaded with essential foodstuffs for those

in need

* Provided heavy equipment and tools to contribute to the reopening of
roads and cleaning operations

* Provided crews of electrical and plumbing technicians to help repair
damage to electricity and water networks.

el ™ o iy et i o ks
e e TR

Appeal Total (OMR) Including amount donated by

staff and pensioners and Company matching

Ghaza Charity Appeal 140,000
Saham & Al Khaboura Charity Appeal 75,000
Yemen Charity Appeal 200,000
Cyclone Shaheen 650,000

CHILD LABOUR, FORCED WORKING AND
INDIGENOUS RIGHTS

As a responsible employer; PDO does not employ staff below the age of 18 and, to the best of our
knowledge, neither do our contractors. We also do not force or make compulsory any employment
relationships within our organisation. In all cases, PDO applies, and enforces on its contractors, the
complete application of the Omani Labour Law. There has not been any registered case against PDO or
any of its contractors related to child labour or the exposure of young workers to hazardous work,
neither through the Labour Inspection department of the Ministry of Labour, nor from our Corporate
Occupational Health department, which conducts frequent visits to the sites of the Company’s projects.
There have been no incidents of violations involving the rights of indigenous peoples.

PETROLEUM DEVELOPMENT OMAN
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2021

HIGHLIGHTS

Deployed a record number of
game-changing technologies

Joined the National Hydrogen Alliance

Commissioned
Lekhwair Combined Cycle Gas Turbine

Planned phase-out of
Marmul deepwater disposal

While oil and gas will continue to be fundamental to our
energy mix, we are developing innovative renewable solutions
to create new growth opportunities for the Company as well
as for the nation. This gradual transition to a full-fledged
energy company also means leveraging new technology and
greater collaboration and improving our overall energy
efficiency and water management.

ENVIRONMENTAL
SUSTAINABILITY AND
NEW TECHNOLOGY

PETROLEUM DEVELOPMENT OMAN
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In 2021, we pledged to become a net-zero emission energy company by
2050, to thrive during the Energy Transition and maintain our licence to
operate. Achieving this will revolve around:

* Reducing the greenhouse gas (GHG) emissions associated with our oil and
gas operations

* Developing alternative GHG sinks to offset residual emissions
* Pursuing energy efficiency measures, especially around artificial lifting and

water management which account for more than half the power we
consume.

RENEWABLE ENERGY

2020 Power Consumption Distribution
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Power Consumption %

The greatest challenge, not only for PDO, but for mankind in the 2Ist
century, is powering the planet, while simultaneously trying to reduce carbon
emissions and the cost of producing the required energy.

We are committed to the Oman Energy Master Plan 2040 as we seek to
turn climate change realities into opportunities while at the same time
working to meet rising energy demands. A key objective is to derive 30% of
our power capacity from renewable sources by 2025.

This approach involves supporting moves to decarbonise the power market,
quickly grow Omani low-carbon business chains, investigate and accelerate
the development of solar, hydrogen and wind as low-carbon alternatives,
build investor confidence in large low-carbon projects and significantly
improve energy efficiency.

Here are some examples of our efforts to help foster a
greener planet in 2021:

Amin 100-Megawatt Solar Project

Since its successful commissioning in 2020, our ground-breaking Amin
|00-megawatt (MW) Photovoltaic (PV) Power Plant has generated over
340 TWh of solar energy in 2021 alone. This is expected to provide an
equivalent annual gas saving of 95.5 million m>.

The Independent Power Producer (IPP) renewable energy project, which is
located near Nimrn successfully secured European Union carbon credit
registration, which will help to facilitate the implementation of our ambitious
Energy Transition plans and decarbonisation efforts.

North Solar Storage IPP

PDO is now considering the development of a second [00-MW solar
storage IPP plant.

North Solar Storage IPP

The facility would have the option of an additional 30-MW battery storage
system charged by an additional solar capacity to maintain PDO grid stability
and safeguard power distribution.

[t would be monitored by the Yibal Central Power Control Centre with
energy produced from the PV plant dispatched into the Company's
transmission system at 132kV via the existing Saih Nihayda Depletion
Compression Substation.
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Ras Al Hamra Villas

After a pilot project to install [0-kilowatt solar PV
technology at [0 villas in the Ras Al Hamra
development project, we are making progress on
building a further 580 new low-rise residential
buildings, infrastructure and landscaping. The
Company has completed the required design studies
for the upcoming projects to ensure proper design
and further installation to meet international and local
standards.

EDO Building Solar System

PDO is constructing a solar rooftop system on the
new Energy Development Oman (EDO) building at
MAF. This will feature a 78-kW system with an annual
produced energy of more than 129 MWh. At the time
of writing, it was expected to be commissioned by the
end of February 2022.

MAF Solar Rooftop System

A study has identified seven buildings in the MAF and
RAH areas for PV rooftop installation with a
preliminary capacity of IMWp, and a plan has been
prepared to commission the solar system in some of
them this year

1-MW Ground-Mounted Solar Plant

We delivered another solar voltaic facility at MAF in

The Wahaj Solar Plant

2021, bringing the total installed capacity at the Coast
to 10 MWP

Unlike earlier PDO solar developments, the Wahaj
plant is fixed on a ground-mounted structure rather
than as part of a carpark shade. It consists of multiple
cutting-edge technologies such as bifacial half-cut PV
modules and a single-axis solar tracking system.White
gravel is laid below the panels to increase the power
gain from direct and reflected solar irradiations.

R&D Workbench

An outdoor testing “workbench” has been set up at
MAF for solar energy research and development, as
part of the Wahaj installation.

[t will focus on producing electricity from solar panels,
study the impact of dust on them and test different PV
technologies and structures and gains in PV vyield by
using different ground treatment materials.

MAF Car Park Phase Three

PDO is working on the engineering scope for the
third phase of the MAF solar car park, which is
expected to have a peak capacity of around |.2-MW.
This project will help the Company cut its electricity
bill, reduce CO, and GHG emissions and contribute
to a gas saving.

Wind Energy

Wind energy is the process by which turbines to
convert the wind's kinetic energy into mechanical
power which a generator then turns into electricity. A
pre-feasibility study has shown the immense potential
of this natural resource and six sites were selected to
conduct a wind measurement campaign.

These collected accurate data on wind speed and
direction, atmospheric temperature, humidity and
pressure over a period of more than |2 months to
assist in identifying the most suitable wind turbine, the
layout of the wind farm and ultimately calculate its
expected energy production.

All six sites showed strong potential and legal and
technical proposal documents are being drawn up for
the first project, titled Riyah |.

Soil, topographical and logistics surveys are to be
completed before the contracting strategy is finalised
and tenders sought.

The aim is to commission the first PDO wind farm by
Ql 2024.

Green Hydrogen

Green hydrogen (H,), produced from water with
renewable electricity, is projected to grow rapidly in
the coming years. However, a "hydrogen economy"
demands major technological advances in production,
distribution, storage and transportation. In 202 |, PDO
joined the National Hydrogen Alliance (Hy-Fly) with
[2 other public and private-sector institutions to
develop an H, supply chain for the clean fuel industry.

We are now playing an active role in this enterprise
and the immediate goal is to produce green hydrogen
at megawatt scale via water electrolysis for two main
applications: the injection of H, into the gas grid to
minimise  natural gas consumption; and the
replacement of conventional heavy-duty vehicles (in
the mid-long term) with hydrogen fuel cell vehicles.

Geothermal Energy

PDO has widened the renewables spectrum beyond
solar and wind by exploring the potential of
geothermal energy. A pre-feasibility study focusing on
North clusters highlighted challenges in using existing
drilled wells, such as the low flow rate of water and
reservoir temperature limitations. The team are now
considering other opportunities by looking at drilling
dedicated geothermal wells.

Wind turns the generator
creating power

to the grid

/ L ) Volts are transferred

/ ° \ The power flows

down the shaft i%

=== =
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The power goes to a transformer
converting it into electric volts

Amin Met Mast
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ENERGY EFFICIENCY

Improving energy efficiency is a key focus of our gas
conservation strategy, and we are converting open cycle
power plants into closed cycle ones. The Lekhwair
Combined Cycle Gas Turbine (CCGT) was commissioned in
2021 and CCGTs at Saih Rawl and Haima West will be
commissioned in 2022. The efficiency of power and steam
generation improved from 223 m?® of gas required to
generate | MWh in 2019 to 173 m?in 2021.

We completed the deployment of our Energy Efficiency
Surveillance Tool (EEST) at Nimrn Yibal and our mega
projects at Rabab Harweel (RHIP) and Yibal Khuff. The EEST
indicates any operational equipment inefficiencies in real
time and issues an alarm so any issue can be fixed quickly.

PDO also conducted equipment-based energy assessments
on five assets - Amal, Zauliyah, Yibal, RHIP and Birba — to
identify energy optimisation opportunities. In 2021, 18 such
opportunities  were implemented, resulting in a
158,000-tonne CO,e reduction.

Managing and Saving Energy in Our Buildings

PDO is reducing power consumption through monitoring
and controlling the energy consumed in the Company’s real
estate facilities. The Corporate Real Estate team carried out
an energy audit for Coastal and Interior buildings to
professionally manage and control electricity and water
consumption. The audit aimed at securing a sound return on
investment by using best practice and international
standards.

The following steps have been carried out across PDO
premises:

* Replacing conventional lights with LED ones

» Optimising heating, ventilation and air conditioning and
lighting power with respect to office working hours and
occupancy

Replacing old low-efficiency machines with high-efficiency
units

Installing variable speed drives on rotary equipment

* Energy auditing in each building and implementing energy
efficiency improvements.

These measures were the equivalent of:

Taking

616 mid-sized cars
off the roads for a year

.

Removing the same level of
carbon as growing

46,873 tree seedlings
for 10 years

Recycling
964 tonnes

of waste.

Scan the QR Code
to know more about
Power Systems

WELL AND RESERVOIR
ENERGY MANAGEMENT

Out of the 647-MW power consumed in PDO in 2020, 29%
could be directly attributed to well lifting systems and 25%
to water management. The WRM Energy Management pillar,
as an integral part of the Corporate Energy Transition
Strategy, was created to transform the current power
consumption model to improve WRM operational GHG
intensity, to help PDO decarbonise its operations and deliver
on short-, mid- and long-term GHG reduction ambitions.

The proposed WRM decarbonisation journey is outlined in
the diagram below, showing the strategy, plans and some of
the enabling activities to deliver improved energy efficiency.

Enhance the carbon intensity of WRM activities

STRATEGY

We aim to maintain power consumption neutrality and
reduce the carbon footprint caused by our well lifting and
water management activities, despite the anticipated
increase in well stock and production/injection volumes
associated with our hydrocarbon growth ambitions,
including a 700,000 bpd production plateau.

Reduce 440 KTCO2e by 2030 (~7% of PDO's GHG reduction target)

Workshops were held with clusters to identify energy
management opportunities and pain points, such as high
basic sediment water wells, poor steerto-oil ratios and
power-intensive artificial lift systems. A portfolio of
energy-efficient new technologies and solutions was
prepared to help tackle challenge and exploit opportunities.
These have been embedded in asset programme builds for
execution.

To help operationalise and sustain the Corporate Energy
Management Strategy, including its WRM aspect, a
comprehensive change management programmne was
launched. This establishes a governance framework with
identified roles and responsibilities to drive the energy
management agenda across organisational boundaries.

A

Achieve power consumption neutrality for well lifting by 2030

Mid-term

Sustainability and engagement are facilitated through
monthly meetings to take stock of achievements,
co-ordinate efforts and eliminate roadblocks.

The WRM Energy Management Strategy is also presented at
regular Managing Director's Committee sessions, as well as
weekly GHG management meetings.

WRM Energy Efficiency Forecast - Target Plan
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New Technologies

WATER MANAGEMENT

The purpose of PDO's water management is to Produced Water Use

enable sustainable oil production. This is achieved by

responsible aquifer resource management and PDO currently produces about 1,000,000 m*/d of
embracing a long-term strategy founded on three produced water, which is set to exceed I,100,000
principles: Reduce, Reuse and Relocate. Reduce m*/d from 2022 onwards. Currently, 73% of the
refers to the need to cut the volume of produced water that we produce to the surface is reused for
water coming to the surface, water disposal and pressure maintenance/chemical EOR with the
aquifer abstraction. Reuse is about maximising the remainder sent to reed beds and deep disposal. We
use of water in oil recovery for other beneficial continue to seek alternative methodologies for the
purposes. Relocate relates to transporting water treatment, reuse and disposal of produced water in a
from areas with an excess supply to those with a manner that consumes far less energy.

shortage.

70%

re-used WI/cEOR

| 5%
Deep Disposal

| 5%

Re-located
(Reed beds)

The five pillars of the WRM Energy Management roadmap are shown here:

Tier | Tier 2 Tier 3

1 -2022 Up to 2030 Up to 2050

PDO WRM Target:

Pilot EEST for ESP Expand EEST for RP Fully operationalise EEST Al driven robotic well Reduce Energy

ML water distribution optimisation control and CpImIERT consumption by

—

Expand EEST for PCP EE end-to-end ALD - 0% f“sg“wfsse“”e
IPSM - Digital Oilfield - g
EE OF EBS in Nibras Deseon R
evelopments PDO has come a long way in effectively managing produced water in the last |0 years, with a
Waterflood Optimiser trials High EE PCP - snapshot of our key water sustainability and re-use achievements shown here:
_ e
High EE ESP . Phase! out ‘:{” du:artile
- caien it el / Woater Management Sustainability Journey Achievements s Bl B
Polyline Tubing - developements / clocaton of >alll Raw!
e - produced water to Tibr Field
otafle - / / Develop Successful R&D for Water Injection
PCP PMM > . . 4 /' EEWRM SMEs imi e R e i
Well o Improve efficiency of p 31 RO plants optimised o ; Rima water treatment
€l power - gas depletion system 7 to save aquifers [ Ee v project for agricutture
consumption metre o< / 4 Synergised effort of Reedbeds awarded
ESP PMM : L7 _ ‘ - ) 4 ) 4 R&D with Oman expansion phase 3 Kick-off QA Hypersaline
Energy efficient ESP cable - TQ Injected fluid-to-oil ratio Work with technology Available solution water R&D activities started strategic research Zero shallow reuse project for
o in all development , / 4 providers to injection and disposal for reuse PW committee water disposal Industrial Salt
o 0 4 improve/eliminate AL \
AICD for W50 P Operationalise CO, penalty /
o based well rate cut-off Roadmap to best
= in class in WRM EE . .
e =
AICV for GSO > y Highest EE AL in contracts
- (projects/assets)
Establish CO, penalty Y
based well rate cut-off EEWRM Improvement Acile EE technol
plan forall clusters gl . ngw =g OSV
& solutions implementation
i 7/ /
Shelllewy aait ESP EEV,}E/; gEEaEE%eS Production & Waterflood Energy , /
A efficiency benchmarking / WRM Energy Efficiency Nimr Reed bed Start of Nimr Biosaline Fully recycling of RO reject reuse project ERD installation at
/ capabilities & assurance phase | Agriculture pilot blowdown qnd in SR by FO Nimr RO plants
: ‘ y, . : / Cz::fazissﬁei:g;am Completed successful Kick-off of Marmul
Downsize Operate wells in most Y Define Top quartile/best in class / . - 2 Biosaline agriculture DWD Phase Out
pumps efficient way (Energy EBS) based on international standards Y WRM Energy Efficiency Training PW reuse in drilling N e P
7 / is selected as source
< of water to be used for
polymer preparation

WRM Optimisation Process & Performance Tracking Culture & Capabilities
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Our underlying premise is to manage water as a
valuable resource rather than a nuisance and pursue
alternatives for maximising produced water use
where technically and economically feasible.

In the North, where salinity levels are very high, there
is a potential for salt making. However, in the South,
where water salinity is low, the water could be used
in agriculture. Other reuse opportunities include
drilling, brick making, site preparation works and road
construction.

ERD Installation At Nimr RO Plant
PDO installed energy recovery devices (ERDs) at

the Nimr Reverse Osmosis (RO) Plant in 202 with
a power recovery of |.68MW/day (460 m?/day of

Pre-Treatment

(Anti-scale, Sand Filters/ —} RO Membrane Units —_—)
Bag Filter; UV/CF) 4
= a—_ 3P

fuel gas) and an annual GHG reduction of 370
tonnes CO,. The ERDs, which optimise RO plant
power consumption by using pressure energy from
reject streams, will be installed at the Fahud RO Plant
in 2022 and then be replicated in five other RO
facilities.

Eventually, the seven plants (five in the North and
two in the South) will:

* Recover 9.3MW/day of power (a 40% power
saving on high-pressure feedwater pumps)

* Reduce GHG by 2,000 tonnes of CO, /year

* Boost carbon credit gains by about
US$120,000/year

* Save 2,550 m*/d of fuel gas.

Treated Water
to Storage Tank

|—D ‘ —> Reject water well disposal
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Pump
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Nimr RO reject recovery Plant installed ERD model — ERD integrated with HP feed water pump
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Energy recovery devices — integrated with desalination

Pre-Treatment
(A Sand Filters/
Bag Filter, UV/CF)

Treated Water

eatment
(. Sand Filters/
Bag Filter, UV/CF)

RO Membrane Units

PDO Scope

Vendor Scope

&
<
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ERT Outlet:
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Generator / RBVSD / ¢
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ERT Inlet:

Pressure: 35 barg
Flow: I I3 m*hr

Energy Revcovery
Turbine (ERT)

~@—

Energy Recovery Turbine

ERT Efficiency: 85% - 90%

Potable RO plants feasible ERD model — standalone installation with power generation

Nimr-E Polymer Flood Development

A new polymer injection facility will be developed at NimrE. A
total of 57 new wells will be drilled for a polymer injection
campaign lasting 10 years. Around 9,000-13,000 m*d of

produced water will be used for polymer preparation.

This will result in a major energy saving compared to the deep

aquifer water option.

Al Khlata

Xsection)

Current Situation

* Adverse Mobility Ratio = 140
* Steep Water Cones

* Unswept Oil between Cones

Horizontal producer
(perpendicular to

Polymer
Injection

Polymer
Injection

Polymer Concept
* Polymer Slug beneath Producers
* Viscosity Water & Suppress Water Cones

Overall Nimr-E Polymer concept

Reject water
well disposal
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The overall scope for Nimr-E polymer flood development is identified below.

LEGEND

New Infra
PDO
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Nimr-E polymer flood development scope

Marmul DWD Phase-Out
We are phasing out deepwater disposal (DVWD) with high-pressure, energy-intensive
pumps in the Marmul cluster through reed bed technology, similar to that at the Nimr

Water Treatment Plant.

This uses plants to remove contaminants from produced water, cuts CO, emissions
and uses some water for biosaline agriculture.

The estimated power and gas savings are summarised here:

Parameter Saving
Annual Power Savings (GW) 68.7
Annual Gas Savings (MMm?) 215
Annual CO, Emission Reduction (tonne) 474 x 10°

Well Injection

Monitoring signals
(Viscosity, Injection
flow rate, Injection
pressure etc)
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Wells

NEW TECHNOLOGY

Although placing the business under unprecedented
pressure, the low oil price era and the Coronavirus
outbreak have accelerated our efforts in adopting new
technology and digitalisation. PDO deployed a record
number of game-changing solutions last year while also
maintaining our focus on maximising value from more
than 40 trail-blazing innovations in the past five
years.

Greater focus has been placed on identifying, testing and
implementing innovations with ever increasing agility to
retain our competitive advantage in a fast-changing
industry and world.

A community of experts has been launched to
maximise the benefits the deployment of new
technology can bring across the organisation and wider
society. The group has more than 60 active members
from different directorates and is united around the
vision “to keep PDO and its people on the
cutting edge of the latest innovations and
technologies, to optimise value and generate
new revenue streams for the Company and
Oman.”’

Deployed Technologies

A number of game-changing technologies have been
de-risked for deployment after successful trials tackling
various corporate challenges such as HSE, energy

management, artificial lifting and well construction.These
will help us to operate more efficiently and tackle
corporate business challenges.

Chemical Intelligent Tracers are one such innovation,
providing an intervention-less inflow profiling tool
enabling effective WRM  with immediate data and
without the need for hoist entry, thus reducing
deferment and costs by US$700,000 per well.

Another example is FloFuse, which controls injection
conformance and ensures effective flow distribution in
fractured or highly heterogeneous reservoirs, with trials
showing a 70% increase in overall injection performance.
There was also a reduction of 2%-3% in water cut with
an oil gain of up to 10 m*d, together with a reduced
stimulation cost.

Two other technologies were successfully assessed and
selected for wider deployment: SandAid and
Foam-Assisted Lift (FAL). The former has proven
successful in tackling a sand production issue at Bahja,
which had caused challenges requiring yearly hoist
interventions. However; no interventions were required
for over |8 months on wells where SandAid was trialled.

FAL, a gas well de-liquification technique, has also been
undergoing assessment, with trials using two permanent
FAL installations and a capillary string unit for well
candidates and foam chemical selections. The test results
showed a noticeable gas production gain of
30,000-50,000 m*/d per well and two types of foam
have been selected for deployment.
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Concluded Trials

A record number of Il technologies were concluded by
proof-of-concept or proof-of-value trials.

For instance, Seal Bond Spacer, which tackles severe fluid
losses during drilling operations, proved its ability to enable
effective cementing and improve well delivery in terms of
duration and quality. Its deployment could create more than
250 jobs over the next five years.

Another successful example is Managed Pressure Drilling
(MPD)/Pressure Mud Cap Drilling (PMCD) technology.
The PMCD was tested in three wells at Fahud to tackle the
dynamic fill challenge where PDO has several fields which have
a gas cap (with up to 30,000ppm hydrogen sulphide in Qarn
Alam) at the top of a highly fractured and depleted limestone
formation. With most operational KPIs achieved, this innovation
is recommended for wider deployment with an estimated value
add of US$100 million over the next 5 years.

A 3D-printing corporate strategy is being drawn up after a
successful trial. This technology could unlock a significant
amount of value to the business and create an end-to-end
supply chain by shortening lead times, reducing capital
inventory and cutting deferment and cost.

As part of the SparklLabs Accelerator programme, sponsored
by PDO to grow technology start-ups and build new business
commercialisation opportunities, a successful trial was
completed for the Seismic Interpretation Intelligent
Tool. This uses machine learning to enable efficient handling
and interpretation of vast amounts of data and increases
exploration drilling precision. This leads to the optimised use of
resources and reduces time to first oil, increasing value.

The trial was simulated on clinoform mapping at Habshan and
reduced the process from six months to six weeks. The
deployment of this technology is being considered along with
other tools being tested under our strategic alliance with Shell.

We are also planning to deploy TRIL Scale and Corrosion
Inhibitor technology after trials at Rima Small Fields. This
creates a protective film inside artificial pumps at a lower cost
than the existing alternative. The total saving is estimated at
more than US$ 150,000 per well and it will be implemented at
more than 55 wells in the next five years.

Initiated Trials

Eighteen new trials began in 2021 after a rigorous market
analysis and a rapid contracting and procurement process.
These tests address pressing technical challenges such as
produced water management, energy efficiency, artificial lifting,
EOR, and well construction and production measurement.

One of these technologies is the Wireline (E-line) Pipe

Demagnitiser, which addresses the magnetisation effect that
prohibits corrosion logs from providing effective assessment of
metal losses and well integrity. This will enable PDO to have a
robust well integrity monitoring programme and avoid the
need for hoists. The estimated potential value exceeds US$7.5
million over the next five years.

We also Initiated a proof-of-concept pilot of an emerging
technology that uses electrical power to fracture a target
reservoir.  Electrical Pulse Reservoir  Stimulation could
potentially replace existing costly fracking technology that uses
excessive energy. It works by fitting electrodes downhole on
two adjacent wells and circulating a high-voltage current
through reservoir water and brine while heating it at the same
time. This innovation could increase well production by 50%.

And to measure emission profiles from critical assets such as
gas turbines and compression systems, a trial was initiated for a
Smart Emission Monitoring System. This is a machine-learning-
powered technology that will replace the need for manual
onsite data collection, thereby providing a low-cost, accurate
and transparent monitoring system.

Last year, we also trialled Rigless Reeled Electric Submersible
Pumps (ESPs) to tackle the issue of a limited number of
workover hoists and the fast-growing demand for ESP systems.
This technology could save US$44 million over a three-year
period covering 100 wells a year.

Furthermore, in line with our net-zero emission target, a field
trial was initiated for a Gas-to-Liquid technology to convert
associated produced gas in high gas-oil ratio wells into liquid
diesel. The test is being executed in two wells and if its value is
proven, it could potentially add over US$ 139 million of value of
the next three years with an annual CO, reduction of 60,000
tonnes.

Research And Development

The New Technology Implementation team are continuing their
support to develop local academia by nurturing the Ejaad
research and development platform to assist the sector.To date,
we have awarded |7 joint academia-industry projects to
different Omani universities to tackle some of our technical
challenges.

These have been prioritised based on their relevance to issues
such as energy efficiency, water management, EOR and
bioenergy, material and corrosion and renewables.

Our technology maturation performance has gained the
Company a well-deserved regional reputation for excellence,
with huge value potential in the pipeline. The team are also
determined to unlock the full potential of Fourth Industrial
Revolution technologies such as digitalisation, robotics, artificial
intelligence, automation and data analytics so PDO becomes a
safer, more efficient and responsible business.

Energy Efficiency

Flared Gas

Geographically Scattered

Non-routine / Sour

Geographical spread of new technology Implementation across Block 6

Ultra Heavy Oil

Up to 500,000 cp

Up to 98% WC

Tight / HP

Hypersaline / Chemical Contaminated

Well Productivity

Hard Rock Drilling (4hr/m)

Atrtificial Lift

Reduce Intervention (-2 1,000/yr)

+ WRM
+ Energy Efficiency In-Market Technologies Technolog\es Deployed
« Artificial Lift Screening in Front End UnderTrial Technologies

* Well Construction

« Water Management
* Reservoir Characterisation
« HSE

 Sand Management

« Facilities Management

* Production Measurement

Sand Production

Fine Particles (<150 microns)

Power Intensive Artificial Lift

65+ 10 28 28

'F I

> 1500 ESP wells 9:1 Water - Oil Ratio

Up to 30% uncertainty error

>100 fields under water injection

New technology maturation funnel and key corporate challenges
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PDO is constantly striving to protect Oman’s environment and
prevent pollution. In 2021, we improved our environmental
performance across many aspects, including oil spills and
waste management. The achievements are summarised

below.

202

HIGHLIGHTS

A 79% fall in oil spilled

A 22% drop in gas flared

A 7% decrease in greenhouse gas intensity

A 16% cut in total waste

Improved waste management performance

T —
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GHG Emisssion (million COe)

SPILLS

PDO experienced one offshore oil leak, resulting in a 23-tonne net oil release to the sea.
There was also a 6.45 tonne leak from the Al Ghubar export pipeline.

The number of oil spills over one barrel per million tonnes of oil production fell to 0.47
compared to 049 in 2020 — a 4% decrease. The quantity spilled also dropped to .12
tonnes per million tonnes of oil production compared to 5.36 /Mt production in 2020
—a 79% decrease.

Oil spill key performance indicators

6.00
536
5.00
4.00
3.19
3.00
2.00 1.57
.12
.00 ves
' 043 0.59 049 047
0
2017 2018 2019 2020 2021

Bl s of Ol spilled > | Barrel per | M tonne of Production (t/Mt Production)
—O— # of Oil Spills > | Barrel per | M tonne of Production (#/1Mt Production)

GREENHOUSE GAS (GHG) EMISSIONS

Improving GHG emission performance is a key pillar and one of the main drivers for our
energy management efforts.

In 2021, we cut 0.17 million tonnes of carbon dioxide emissions and 3.14
million tCO,e per annum from our projected Business As Usual (BAU) figure due to the
implementation of various gas flaring, renewable energy, production water management
and energy efficiency projects. Our total GHG intensity fell by 7% from 0.21 to 0.19
tCO,e/tHC (indicated in the GHG Intensity graph below).

Total GHG emissions for 2021

14 1384
. // GHG Emissions Reduction 34

10.74

2013 2014 2015 2016 2017 2018 2019 2020 2021

mmmmmm  Other sources . Transportation mmmmmm  Fugitive and Storage Emissions

mmmmmm  Power Generation Local Fuel Gas s Flaring

mmmmmm  Business As Usual (BAU) Total GHG Emissions

GHG Intensity (COe/tHC sale)

PDO GHG Intensity over the years

0.300
°
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° 0223
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P = S 0178 g® 0.183 ' | 0196
0.171 ' 0.168 ‘
0.150
0.100
0.050
0.000
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M Total CO, Intensity Reduction M AU

* GHG intensity includes our oil and gas assets and is calculated based on sale hydrocarbons.

Furthermore, work is continuing to identify additional
emission reduction opportunities to have detailed GHG
reduction projects and initiatives at asset and cluster levels.

PDO currently focuses on reporting Scope | and 2
emissions, although we have now developed a plan for
Scope 3 discharges, which occur along the product and
service value chain. These fall outside the Company's direct
control and ownership which may result in possible
uncertainties and uncontrolled data reporting. The plan
identifies applicable Scope 3 categories from various
upsteam oil and gas activities and aligns with our existing
GHG reporting methodology.

Assurance and Verification of GHG Data

PDO completed the second independent verification of its
GHG data for reported emissions in 2019 and 2020 in
accordance with the ISO 4064 standard.

The verification was done in two stages for most assets.
Firstly, the authentication body performed an assessment of
GHG data and information management systems and
controls; this was followed by sampling, verification of GHG
data and information, preparation of a final report with a list
of findings and areas for improvements, and an assurance
statement.

The findings were closed in a timely manner and PDO
obtained the independent GHG verification statements for
2019 and 2020. In future, the plan is for an annual
verification.

Methane Surveys

PDO began the journey to reduce methane emissions in
2017, when a Leak Detection and Repair (LDAR) survey
was piloted for two major gas facilities: the Government Gas
Plant atYibal and the Kauther Gas Plant.This was to quantify
and reduce methane leaks through repairs.

A number of employees were trained in LDAR in 2018 and
additional LDAR studies were conducted in all North and
Central gas facilities. In addition, a joint investigation with
Shell was carried out to identify potential methane
anomalies from some abandoned wells. PDO has also
developed detailed satellite, drone and LDAR
implementation plans, and work to identify possible leaks
has begun. The plan follows a tiered approach as shown
here:

I Satellite Surveys Piloted in one area

2 Drone Surveys Developed and rolled out
short-term drone survey
implementation plan.
Currently, more than |,100
gas and high gas oil ratio wells
have been surveyed so far

3 Smart LDAR
Surveys

Surveyed number of facilities

PDO joined the Oil and Gas Methane Partnership, OGMP
2.0,in 2021 to build and strengthen the network with other
oil and gas companies and improve the accuracy of methane
emission reporting.

Similarly, we are broadening our understanding of methane
emission monitoring, reporting and quantification across all
business segments by ongoing collaboration with all
stakeholders and enhancing our internal methane
management activities in line with national and international
commitments.

PETROLEUM DEVELOPMENT OMAN
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Flaring Intensity (tonne per 1000 tonne HC production)
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GAS FLARING

In 2021, we sustained our flare reduction
focus by setting short-, medium- and long-term
targets including retaining our commitment to the
World Bank ‘“Zero Routine Flaring By 2030
initiative. Moreover, the flare limit target stayed part
of the 202 | Corporate Scorecard to drive the entire
organisation towards the flare reduction objective.

We flared 22% less than 2020 - a reduction of
around 210,000 tonnes CO,e. This was achieved
through a number of improvements, including:

* Improved reliability and availability of the gas
system

Operational ~ improvements  and  process
optimisation

Launch of a flare measurement dashboard to
ensure health checks of flare meters within
operating envelopes,

Replacing/fixing passing valves to flare

Commissioning of flare reduction projects such as
the Yibal to Lekhwair pipeline via Daleel,Yibal and
the Al Huwaisah rejuvenation project, Saih
Nihayda Gas Plant hydrocarbon conservation and
Marmul gas recovery.

A flare waiver system improvement was also one of
2021 focus areas, where a PDO Flare Waiver Tool
was launched to ensure timely escalation and
adherence to flare waiver compliance.

Flaring Performance 2013 - 2021

2013 2014
T T
Only oil assets-excluding well-test flaring All assets-excluding well-test flaring

[ | Flaring (upstream) million tonne flared

* From 2017, flaring results include all assets and well test flaring.

2015 2016 2017* 2018 2019

[ | Flaring intensity (tonne/ 1000 tonne of HC)

[.40

1.20

1.00

0.80

0.60

0.40

0.20

0.00

e ‘
5L
|

L

WASTE

Total waste generated fell by nearly 16% to
324,793 tonnes, with hazardous waste being cut by
[7.5% to 232975 tonnes and non-hazardous by
nearly 1% to 91,818 tonnes.

There was also an improvement in waste
management performance compared to the previous
year: In terms of non-hazardous waste, around 354.5
tonnes were recycled by three Omani SMEs in 2021,
which included wood, plastic, metal and cartons. For
example, 100 tonnes of scrap high density
polyethylene pipes were auctioned in Nimr as one
example.

There was an increased focus on the reuse and
recycling of hazardous waste. Overall, the generated
volume of hazardous waste was slightly reduced by
1.5% (equivalent to 5,880 m?®) compared to 2020. In
terms of reuse, over 8,500 tonnes of contaminated
soil was used in a successful trial for graded road
re-sheeting within Block 6. A total of 8300 m? of
water-based mud (WBM) was recycled instead of
being dumped into waste pits and the plan is to
significantly increase the volume of recycled WBM
during 2022. Recycling of oil-based mud cuttings
continued with 5,135 tonnes delivered for reuse as an
additive in local cement manufacturing.

There was also an improvement in oil recovery from
oily sludge in Marmul via gravity separation and the
direct pumping of recovered fluid to the production
station through a newly constructed pipeline system
as an alternative to the road transportation of
recovered fluids in vacuum tankers. This reduces
emissions and minimises exposure to traffic incidents,
and we plan is to implement a similar system in the
Bahja-Rima cluster this year.

ENVIRONMENTAL
PROJECTS

Consistent with our corporate strategy, we updated
our five-year Environmental Strategy and Action Plan
to ensure we meet our overall of sustainable growth,
operational  excellence  and  environmental
commitments. A number of key projects were
accomplished in 2021 In line with the strategy
objectives of “compliance and assurance, partnership
and collaboration and maximising value.”

Single-use Plastic Campaign

We continued to cut consumption of single-use
plastic in our operations. A dedicated PDO
taskforce is working with the Environment
Authority and Environment Society of Oman to
identify ~ relevant best practice, recycling
opportunities and other alternatives. Thousands of
eco-friendly bags were distributed to staff and we
are exploring opportunities to manufacture these
locally to replace plastic ones.

PDO’s headquarters and the Ras Al Hamra
Recreation Club are both now free from single-use
plastic, and catering vendors have been asked to
stop supplying such products.

We have also launched “No Plastic” zones with
permanent posters in Mina Al Fahal (MAF) offices
and single-use plastic has been banned at most
corporate events.

Key figures:
o
e
More than More than
3,500 40,000
reusable water bottles eco-friendly
have been supplied bags have been
to staff distributed
More than

720,000

trash bags per year are being replaced
with biodegradable ones at MAF

Paper Reduction Campaign

We launched a “No Paper’ campaign in 2019,
achieved the target of halving our paper use in
October 2020, two months ahead of schedule, and
managed to sustain such efforts in 2021.

The total paper reduction was the equivalent of
saving more than 300 trees, conserving around 50
million litres of water and cutting CO, emissions by
50%.
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Best Available Technique (BAT) Gap Assessment
Project

The BAT Gap Assessment initiative, which was launched in
2020, screened around |00 opportunities to reduce our
emissions and overall impact on the environment. The
evaluation indicated 77 opportunities. A further 21 were
also pinpointed and are being discussed with relevant
parties for possible implementation.

BAT Opportunities

55
52
45
25
19
4 I I

Opportunities Existing/Partially Can be No potential for

Screened Existing Opportunities implemented implementation

Soil and Groundwater B \Water Use and Wastewater

Biodiversity Survey

A joint project for a biodiversity assessment study in PDO
was initiated following the signing of a Memorandum of
Collaboration with the National Field Research Centre for
Environmental Conservation in 2018. The study aimed to
identify and survey significant biodiversity areas in Block 6,
starting with Nimr, and has led to the mapping of the
biodiversity presence in the cluster.

As part of the Nimr biodiversity survey, the team managed
to identify more than 100 species in the area. Survey results
were reflected in the PDO Geographic Information System
(GIS) and a booklet about Nimr biodiversity was produced.
In 2021, survey work covered the Marmul cluster and the
team is currently mapping out the survey results in the GIS.

National Initiative for Plantation of
10 Million Trees

PDO®nd the Environment Authority launched the National
Initiative for the Plantation of 10 million trees in 2020 during
the celebration of Oman Environment Day. This initiative will
continue for 10 years to:

* Increase and improve vegetation cover

* Raise societal awareness about environmental
conservation
Maximise ecosystem:services (carbon emission
reduction, carbon sink and ICV).
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Various campaigns were launched
in 2021 to support this initiative.

Oman Tree Day in MAF

Construction/ Expansion of Nurseries Seeds Collection Campaign Plantation of Omani Trees
in Different Locations

E —
|

—-_—— = T

— = i

S i S
Mangrove Plantation in 10 Million Plantation Initiative Third workshop for the National Initiative
Bar Al Hikman jointly with the EA Seedlings Distribution Campaigns for Plantation of 10 Million Trees

EXTERNAL
COLLABORATION

Meeting stakeholder expectations is one of the
major priorities affecting our business direction
and is a major component of sustainable
development. Collaboration agreements with
stakeholders were maintained and included
structured engagements and joint projects to
ensure that we understand and predict present
and future issues and opportunities. The below
infographic represents and summarises key 202
engagements with external stakeholders:

Waste to Energy Feasibility Study

Non-Hazardous waste
contract awarded

NORM Management

Waste recycling workshop

Working to develop Oman
green economy strategy 1

Conducted virtual sessions on methane

emissions for oil & gas sector

Development of Waste
Minimisation Guidelines

Nimr Biodiversity study W

Marmul Biodiversity Survey

More than 200 training sessions
provided and several joint lean
projects implemented in EA

Renewed MoU with EA

Launching Green award focusing
on best environmental initiative
to reduce plastic pollution

Environmental labs with focus
on odour issues and waste =
reuse options

MoU with MAFW&WR

National Team on PW

Reuse of Rima produced water for J
One Million Palm Trees project

Reuse Opportunities

Joint researches

[

NORM Management ~ Wave Glider Trial

Kafaa Project: To identify opportunities for
water and energy saving in Fahud cluster
Petroleum Development Oman

1

Methane production and another high value
product from Algae

Biogas production Biodiesel production
from NWTP project from Palm dates seed

PETROLEUM DEVELOPMENT OMAN
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Environmental Data-PDO 2014 | 2015 | 2016" | 2017 § 2018™ | 2019 2020 §2021™

Total GHGs
(million tonnes CO, equivalent) 9.99 9.67 10.49 1079 1118 11.60 10.87 1070
Greenhouse gas intensity ratio

(tonne of CO, equivalent / tonne of HC) 0.178 0.16 0.1838 0199 0218 0.223 0210  0.196

Flaring (upstream) (million tonnes flared) 0.84 0.72 0.88 [.19 121 1.29 096 0.75

Flaring intensity (Ton/1,000 tonnes of HC) 25.10  20.85 12.86 17.90 19.07 20.52 1437 1095

Upstream (gigajoules per tonne production) 247 227 |.46 2.31 2.58 2.62 2.67 2.73

sulphur oxides (5Ox) 307 239 103 250 263 232 190 143
(tonnes per thousand tonnes)
Nitrogen oxides (NOx) 064 060 031 045 047 049 044 045
(tonnes per thousand tonnes)
Volatile organic compounds (VOCs)

(tonnes per thousand tonnes) 042 0.40 0.21 0.29 0.29 0.28 0.23 0.20

# Of oil spills > | barrel (0.16m?) per million
tonnes of production [No/Mt production] 6.04 253 197 |57 0.65 0.66 049 047
Quantity of oil spilled > | barrel (0.16m?)
per million tonnes of production [t/Mt production] 1582 9.54 3200 346 046 205 >.36 112
QOil in effluents to surface environment

(OIW to sea) thousand tonnes 0007 0009 0010 0008 0022 0007 0007 0004

Wgtgr conslumed from desalination units 655 737 6.88 703 706 773 650 878
(million cubic metres)

Produced water handled 1,000 m?/day 71499  769.62 80397 85552 90895 92754 85686 91753
Produced water used for injection activties 32321 35906 41284 44950 48421 4959 50487 684.65
1,000 m?*/day

Produced water used for disposal activities

1,000 m?/day 34896 33433 34881 33696 32922 300.18 20685 154.02

Hazardous (thousand tonnes) 2304 2097 2259 22200 383.69 26895 28245 23297
Non-hazardous (thousand tonnes) 275 34.6 41.5 62.15 7647 13563 10297 918l
Total waste (thousand tonnes) 2579 2443 2674 28415 460.15 40458 38542 32479

*From 2016, data includes gas asset performance, while earlier years only present the data from oil assets except for total GHG and GHG intensity ratio which are
estimated based on an 1SO 14064 audit.

** From 2017 onwards, emissions figures have been back-calculated based on an SO 14064 audit.

##* Note that the GHG emissions and GHG intensity figures include the GHG reduction from the carbon credit projects which have been traded with other parties.

Safety Data-PDO 2012 | 2013 | 2014" | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 202|

Total number 2 2 4 2 3 | 2 2 4 5
Employees 0 0 0 0 0 0 0 0 0 0
Contractors 2 2 4 2 3 | 2 2 4 5

Fatal accident rate
(fatalities per 100 million working hours, 1.25 [.17 2.17 1.08 [56 044 093 093 196 20l
both employees and contractors)

Total recordable case frequency (TRCF)
(Al injuries per million working hours, .17 098 097 098 098 072 07l 056 056 072
both employees and contractors)

Lost time injury frequency (LTIF)
(Lost time Injuries per million working hours, =~ 029 0.26 032 028 0.22 0.2 0.15 0.1 0.17 0.2
both employees and contractors)

Serious MVI frequency
(LTLMTC,RWC and roll over MVI incidents 016 0I5 016 Ol 012 007 006 008 018 0.9
per million km driven)

Tier-1 incidents Il I3 22 Il 8 13 3 6 4 2
Million manhours worked 160 170.5 |84 1849 1963 2249 2158 2159 2037 1818
Million kilometers driven 252 2511 2622 2782 3005 3141 3144 3245 3237 300.65

Total recordable occupational illness
frequency (TROIF) (llinesses per million
working hours employee only)

7 0.17 007 0.3 013 006 057 069 0 0

PETROLEUM DEVELOPMENT OMAN
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GRI CONTENT INDEX

T
DISC

ERIALITY

DSURES SERVIMCE

This report has been prepared in accordance with the GRI Standards: Core Option.

For the Materiality Disclosures Service, GRI Services reviewed that the GRI content index is clearly presented and the references for Disclosures

102-40 to 102-49 align with appropriate sections in the body of the report. The service was performed on the English version of the report.

GRI 101: Foundation 2016

General Disclosures

GRI 102:
General
Disclosures
2016

Strategy

Ethics and
Integrity

Governance

Stakeholder
Engagement

102-1 Name of the organization

102-2 Activities, brands, products and
services

102-3 Location of headquarters

102-4 Location of operations

102-5 Ownership and legal form

102-6 Markets served

|02-7 Scale of the organization

102-8 Information on employees
and other workers

102-9 Supply chain

102-10 Significant changes to the
organization and its supply chain

102-1'1 Precautionary Principle or
approach

102-12 External initiatives

102-13 Membership of associations

102-14 Statement from senior
decision-maker

102-15 Key impacts, risk and
opportunities

102-16 Values, principles, standards,
and norms of behavior

102-17 Mechanisms for advice
and concemns about ethics

102-18 Governance structure
102-40 List of stakeholder groups

102-41 Collective bargaining
agreements

102-42 Identifying and selecting
stakeholders

102-43 Approach to stakeholder
engagement

|02-44 Key topics and concerns raised

Not specific COP
requirement

Principle 7

Principles 1-10

Not specific COP
requirement

Statement of
continuing support

Principle 10

Principle 10

Principle 10

I3

[3-16

About This Report

I3-16

[3-16

39

13-16

14

64
9, 19-24

75-76,99-102

About This Report,

18, 46, 100
18

9,19

29-30

8, 13-18

[5-16

5
25,29-30
72

25, 28-30

25,28-29

29

Ministry of Energy and
Minerals

Ministry of Energy and
Minerals

Ministry of Energy and
Minerals

Ministry of Energy and
Minerals

Ministry of Energy and
Minerals, Ministry of Finance

Ministry of Energy and
Minerals, Ministry of Finance

Ministry of Finance, Ministry
of Energy and Minerals

Ministry of Labour

Environment Authority

ISO 14001:2004
ISO 55001:2014

Ministry of Labour

GRI Standard | Disclosure___________| UNGC Principle_| Page Number(s)

State Audit Institution,

Reporting
Practice

Material Topics

[02-45 Entries included in the
consolidated financial statements

102-46 Defining report content and
topic boundaries

102-47 List of material topics

[02-48 Restatements of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent
report

102-52 Reporting cycle

102-53 Contact point for questions
regarding the report

102-54 Claims of reporting in
accordance with GRI standards

102-55 GRI Content Index

[02-56 External assurance

Economic Performance

GRI 103:
Management
Approach
2016

GRI 201:
Economic
Performance
2016

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

201-1 Direct economic value
generated and distributed

201-2 Financial implications and
other risks and opportunities due to
climate change

201-3 Defined benefit plan
obligations and other retirement
plans

201-4 Financial assistance received
from government

Market Presence

GRI 103:
Management
Approach
2016

GRI 202:
Market
Presence 2016

103-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

202-2 Proportion of senior
management hired from the local
community

No specific COP
requirement

Sphere of influence

Principle 7
Principle 7
Principle 7
No specific COP

requirement

Principle 7

No specific COP
requirement

No specific COP
requirement

Principle 7

Principle 7

Principle 7

No specific COP
requirement

[3-14

25,28-30, 117

29-30

There have been no
specific restatements

There are no specific

changes
About This Report
About This Report

About This Report
About This Report

About This Report,

109
108
About This Report

19-24

19-24

[9-24

57-64

81-96,97-106

65-72

65-72

65-72

24, 65-72

14, 67

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Labour
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Indirect Econom

GRI 103:
Management
Approach
2016

GRI 203:
Indirect
Economic
Impacts 2016

ic Impacts

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

203-1 Infrastructure investments and

services supported

203-2 Significant indirect economic
impacts

Procurement Practices

GRI 103:
Management
Approach
2016

GRI 204:
Procurement
Practices 2016

Anti-Corruption

GRI 103:
Management
Approach
2016

GRI 205: Anti-
corruption
2016

103-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

204-1 Proportion of spending on
local suppliers

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

|03-3 Evaluation of the management
approach

205-1 Operations assessed for risks
related to corruption

205-2 Communication and training
on anti-corruption policies and
procedures

205-3 Confirmed incidents of
corruption and actions taken

Anti-competitive Behavior

GRI 103:
Management
Approach
2016

GRI 206:
Anti-
competitive
Behavior 2016

103-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

206-1 Legal actions for anti-
competitive behavior, anti-trust, and
monopoly practices

Principle 7

Principle 7

Principle 7

No specific COP

requirement

No specific COP
requirement

Principle 7

Principle 7

Principle 7

No specific COP

requirement

Principle 7

Principle 7

Principle 7

Principle 10

Principle 10

Principle 10

Principle 7

Principle 7

Principle 7

Principle 10

25-28

25,59,77

25-28,59,77

23-24,25-28,59, 77

77-80

I5-16, 57-64

I5-16, 57-64

I5-16, 57-64

57-64

6

Not applicable. PDO is
not engaged in anti-
competitive behavior,
anti-trust or monopoly

practices

GRI Standard UNGC Principle | Page Number(s

Ministry of Social
Development

Ministry of Social
Development

Ministry of Energy and
Minerals, Ministry of
Labour, Ministry of Finance

State Audit Institution

GRI Standard UNGC Principle_| Page Number(s

Materials

GRI 103:
Management
Approach
2016

GRI 301:
Materials
2016

Energy

GRI 103:
Management
Approach
2016

GRI 302:
Energy 2016

103-1 Explanation of the material
topic and its boundaries

[03-2 The management approach
and its components

103-3 Evaluation of the management
approach

301-1 Materials used by weight or
volume

301-3 Reclaimed products and their
packaging materials

[03-1 Explanation of the material
topic and its boundaries

[03-2 The management approach
and its components

103-3 Evaluation of the management
approach

302-1 Energy consumption within the
organization

302-3 Energy intensity

302-4 Reduction of energy
consumption

Water and Effluents

GRI 103:
Management
Approach
2016

GRI 303:
Woater and
Effluents
2018

Biodiversity

GRI 103:
Management
Approach
2016

GRI 304: Bio-
diversity 2016

Emissions

GRI 103:
Management
Approach
2016

[03-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

303-3 Water withdrawal
303-4 Water discharge

303-5 Water consumption

[03-1 Explanation of the material
topic and its boundaries

[03-2 The management approach
and its components

[03-3 Evaluation of the management
approach

304-3 Habitats protected or restored

[03-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

Principle 7

Principle 7

Principle 7

Principles 7,89

No specific COP
requirement

Principle 7

Principle 7

Principle 7

Principles 8,9

Principles 8,9
Principles 8,9

Principle 7

Principle 7

Principle 7

Principles 8,9
Principles 7,89

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

87-93

87-93

87-93

84-86, 99-100, 107

Not applicable

22-23,87-93

22-23,87-93

22-23,87-93

83, 99-101, 107

83,99-101, 107
22-23, 83-93, 99-100

87-93

87-93

87-93

90-93, 107
90-93, 107

90-93, 107

25-28, 87-93

25-28,87-93

25-28, 87-93

25-28,87-93

22-23,99-100

22-23,99-100

22-23,99-100

Environment Authority

Environment Authority

Environment Authority

Environment Authority

PETROLEUM DEVELOPMENT OMAN
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GRI Standard UNGC Principle | Page Number(s)

GRI 305:
Emissions
2016

Waste

GRI 103:
Management
Approach
2016

GRI 306:
Waste
2020

305-1 Direct greenhouse gas (GHG)
emissions (Scope 1)

305-2 Energy indirect GHG emissions
(Scope 2)

305-3 Other indirect GHG emissions
(Scope 3)

305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

305-6 Emissions of ozone-depleting
substances (ODS)

305-7 NOx, SOx and other
significant area emissions

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

|03-3 Evaluation of the management
approach

306-3 Waste generated

306-4 Waste diverted from disposal
306-5 Waste directed to disposal

Environmental Compliance

GRI 103:
Management
Approach
2016

GRI 307:
Environmental

Compliance
2016

|03-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

307-1 Non-compliance with
environmental laws and regulations

Supplier Environmental Assessment

GRI 103:
Management
Approach
2016

GRI 308:
Supplier
Environmental
Assessment
2016

Employment

GRI 103:
Management
Approach
2016

[03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

308-1 New suppliers that were
screened using environmental criteria

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

Principles 7, 8,9

Principles 7, 8,9

Principles 7, 8,9

Principles 7, 8,9
Principles 7, 8,9
Principles 7, 8,9

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

Principles 7, 8,9
Principles 7, 8,9
Principles 7, 8,9

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

99-100, 107

99-100, 107

99-100, 107

99-100, 107
99-100, 107
107

107

9,102
9,102
9,102
102, 107

102, 107
102

[4-15

[4-15

[4-15

Not applicable

64

64

64

64

67,70

67,70

67,70

Environment Authority

GRI Standard | Disclosure_________| UNGC Principle_| Page Number(s)

GRI 401:
Employment
2016

401-1 New employee hires and
employee turnover

401-2 Benefits provided to full-time
employees that are not provided to
temporary or part-time employees

401-3 Parental leave

Labor / Management Relations

GRI 103:
Management
Approach
2016

GRI 402:
Labor /
Management
Relations 2016

[03-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

402-1 Minimum notice periods
regarding operational changes

Occupational Health and Safety

GRI 103:
Management
Approach
2016

GRI 403:
Occupational
Health and
Safety 2018

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

403-8 Workers covered by
an occupational health and safety
management system

403-9 Work-related injuries

403-10 Work-related ill health

Training and Education

GRI 103:
Management
Approach
2016

GRI 404:
Training and
Education
2016

[03-1 Explanation of the material
topic and its boundaries

[03-2 The management approach
and its components

103-3 Evaluation of the management
approach

404-1 Average hours of training per
year per employee

404-2 Programmes for upgrading
employee skills and transition
assistance programmes

404-3 Percentage of employees
receiving regular performance and
career development reviews

No specific COP
requirement

Principle 7

Principle 7

Principle 7

Principle 7

Principle 7

Principle 7

Principle 7

Principle 7

Principle 7

67 Ministry of Labour

72 Ministry of Labour,
Ministry of Finance,
Ministry of Energy and
Minerals

72 .

65-72 -

65-72 .

65-72 -

65-72 Ministry of Labour

75, 108 -

19, 108 -

108 -

70 -

70 -

70 -

PETROLEUM DEVELOPMENT OMAN
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GRI Standard UNGC Principle | Page Number(s

Diversity and Equal Opportunity

GRI 103:
Management
Approach
2016

GRI 405:
Diversity
and Equal
Opportunity
2016

103-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

405-1 Diversity of governance bodies

and employees

405-2 Ratio of basic salary and
remuneration of women to men

Non-Discrimination

GRI 103:
Management

Approach
2016

GRI 406: Non-
Discrimination
2016

103-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

406- | Incidents of discrimination and
corrective actions taken

Freedom of Association and Collective Bargaining

GRI 103:
Management
Approach
2016

GRI 407:
Freedom of
Association
and Collective
Bargaining
2016

Child Labor

GRI 103:
Management
Approach
2016

GRI 408:
Child Labor
2016

|03-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

|03-3 Evaluation of the management
approach

407-1 Operations and suppliers
identified in which the right to
exercise freedom of association and
collective bargaining may be at risk

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

|03-3 Evaluation of the management
approach

408-1 Operations and suppliers at
significant risk for incidents of child
labor

Forced or Compulsory Labor

GRI 103:
Management
Approach
2016

GRI 409:
Forced or
Compulsory
Labor 2016

[03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

409-1 Operations and suppliers at
significant risk for incidents of forced
or compulsory labor

Principle 7
Principle 7
Principle 7
No specific COP

requirement

Principle 6

Principle 7

Principle 7

Principle 7

Principle 6

Principle 7

Principle 7

Principle 7

Principles 3,4,5,6

Principle 7

Principle 7

Principle 7

Principles 3,4,5,6

Principle 7

Principle 7

Principle 7

Principles 3,4,5,6

69

69

69

69

72

I5-16, 69

I5-16, 69

I5-16, 69

69

67

67

67

67

80

80

80

80

80

80

80

80

Royal Oman Police,
Ministry of Labour

Royal Oman Police,
Ministry of Labour

GRI Standard UNGC Principle_| Page Number(s

Security Practices

GRI 103:
Management
Approach
2016

GRI 410:
Security
Practices 2016

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

410-1 Security personnel trained in
human rights policies or procedures

Rights of Indigenous Peoples

GRI 103:
Management
Approach
2016

GRI411:
Rights of
Indigenous
Peoples 2016

103-1 Explanation of the material
topic and its boundaries

[03-2 The management approach
and its components

[03-3 Evaluation of the management
approach

41 1-1 Incidents of violations involving

rights of indigenous peoples

Human Rights Assessment

GRI 103:
Management
Approach
2016

GRI 412:
Human Rights
Assessment
2016

[03-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

412-1 Operations that have been
subject to human rights reviews or
impact assessments

412-2 Employee training on human
rights policies and procedures

Local Communities

GRI 103:
Management
Approach
2016

GRI 413: Local
Communities
2016

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

413-1 Operations with local
community engagement, impact
assessments and development
programmes

413-2 Operations with significant
actual and potential negative impacts
on local communities

Principle 7

Principle 7

Principle 7

Principles 3,4, 5, 6

Principle 7

Principle 7

Principle 7

Principles 1-2

Principle 7

Principle 7

Principle 7

Principles [-2

No specific COP
requirement

Principle 7

Principle 7

Principle 7

Principle |

Principle |

78-79

78-79

78-79

Not available will
endeavour to include in
future reporting cycles
as the next phase of
Project Prism (p. 78)
progresses

80

80

80

Not applicable. There
were no such incidents

80

80

80

80

80

62-63

62-63

62-63

62-63

Not applicable. There
were no such instances

Royal Oman Police
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Supplier Social Assessment

GRI 103:
Management
Approach
2016

GRI 414:
Supplier
Social
Assessment
2016

Public Policy

GRI 103:
Management
Approach
2016

GRI 415:
Public Policy
2016

103-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

414-1 New suppliers that were
screened using social criteria

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

|03-3 Evaluation of the management
approach

415-1 Political contributions

Marketing Communications

GRI 103:
Management
Approach
2016

GRI 417:
Marketing and
Labeling 2016

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

417-1 Requirement for product and
service information and labeling

417-3 Incidents of non-compliance
concerning product and service
information and labeling

Customer Privacy

GRI 103:
Management
Approach
2016

GRI 418:
Customer
Privacy 2016

|03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

|03-3 Evaluation of the management
approach

418-1 Substantiated complaints
concerning breaches of customer
privacy and losses of customer data

Principle 7

Principle 7

Principle 7

Principles 1,2

Principle 7

Principle 7

Principle 7

No specific COP

requirement

Principle 7

Principle 7

Principle 7

No specific COP
requirement

Principle 7

Principle 7

Principle 7

64

64

64

Not available. Will
endeavour to include in
future reporting cycles
as the next phase of
Project Prism (p.78)
progresses

I5-16

I5-16

I5-16

Not applicable. PDO
does not make political
donations

I5-16

I5-16

I5-16

Not available. Will
endeavour to have this
information by next
reporting cycle

Not applicable. There
were no such incidents
of non-compliance
with regulations and
voluntary codes
concerning marketing
communications

I5-16

I5-16

I5-16

Not applicable. There
were no substantiated
complaints regarding
breaches of customer
privacy and losses of
customer data

GRI Standard UNGC Principle | Page Number(s

PDO is subject to Omani
law

PDO is subject to Omani
law

Socioeconomic Compliance

GRI 103:
Management

Approach
2016

GRI 419:
Socioeconom-

ic Compliance
2016

Reserves

GRI 103:
Management
Approach
2016

oGl

Energy

GRI 103:
Management

Approach
2016

OG3

[03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

419-1 Non-compliance with laws
and regulations in the social and
economic area

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

Volume and type of estimated proved
reserves and production

[03-1 Explanation of the material
topic and its boundaries

|03-2 The management approach
and its components

103-3 Evaluation of the management
approach

Total amount of renewable energy
generated by source

Ecosystem Services Including Biodiversity

GRI 103:
Management
Approach
2016

0G4

103-1 Explanation of the material
topic and its boundaries

103-2 The management approach
and its components

|03-3 Evaluation of the management
approach

Number and percentage of significant
operating sites in which biodiversity
risk has been assessed and monitored

Principle 7

Principle 7

Principle 7

Principle 10

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

[5-16

I5-16

[5-16

Not applicable. There
were no such instances

21

21

21

21, 33-34, 39
83

83

83

83
103-105
[03-105
103-105

All significant operating
sites have been
subjected to rigorous
environmental impact
assessments

GRI Standard | Disclosure __________| UNGC Principle_| Page Number(s)

State Audit Institution

Ministry of Energy and
Minerals

PDO fully co-operates
with the Environment
Authority
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GRI Standard UNGC Principle | Page Number(s

Effluents and Waste

GRI 103: |03-1 Explanation of the material

Management  topic and its boundaries

Approach

2016 |03-2 The management approach
and its components
103-3 Evaluation of the management
approach

OG5 Volume and disposal of formation or

produced water

0OGé Volume of flared and vented
hydrocarbon
OG7 Amount of drilling waste (drill mud

and cuttings) and strategies for
treatment and disposal

Indigenous Rights

GRI 103: 103-1 Explanation of the material

Management  topic and its boundaries

Approach

2016 103-2 The management approach
and its components
|03-3 Evaluation of the management
approach

0G9 Operations where indigenous

communities are present or affected
by activities and where specific
engagement strategies are in place

Local Communities

GRI 103: |03-1 Explanation of the material

Management  topic and its boundaries

Approach

2016 |03-2 The management approach
and its components
103-3 Evaluation of the management
approach

OoGI0 Number and description of significant

disputes with local communities and
indigenous peoples

Involuntary Resettlement

GRI 103: |03-1 Explanation of the material

Management  topic and its boundaries

Approach

2016 |03-2 The management approach
and its components
|03-3 Evaluation of the management
approach

OGI2 Operations where involuntary

resettlement took place, the number
of households resettled in each and
how their livelihoods were affected in
the process

Principle 7

Principle 7

Principle 7

Principles 7, 8,9

Principles 7,8,9

Principles 7,8,9

Principle 7

Principle 7

Principle 7

Principle |

Principle 7

Principle 7

Principle 7

Principle |

Principle 7

Principle 7

Principle 7

Principle 7

9,102

9,102

9,102

90-93

101

102

80

80

80

80

15, 62-63

|5, 62-63

|5, 62-63

Not applicable. There
were no such instances

I5

Not applicable. There
were no such instances

ISO 14001: 2004

ISO 14001: 2004

ISO 14001: 2004

Royal Oman Police

GRI Standard | Disclosure __________| UNGC Principle_| Page Number(s)

Asset Integrity and Process Safety

GRI 103:
Management
Approach
2016

OGI3

103-1 Explanation of the material Principle 7
topic and its boundaries

103-2 The management approach Principle 7
and its components

103-3 Evaluation of the management  Principle 7
approach

Number of process safety events, by  Principle 7
business activity

Fossil Fuel Substitutes

GRI 103:
Management
Approach
2016

OoGl4

Level of concern to stakeholders

Medium

(Lo

[03-1 Explanation of the material Principle 7
topic and its boundaries

103-2 The management approach Principle 7
and its components

103-3 Evaluation of the management  Principle 7
approach

Volume of biofuels produced and Principle 7
purchased meeting sustainability
criteria

Supply chain

Community commitment
In-Country Value
Managing COVID-19

Media

45-46, 108 -

45-46, 108 -

45-46, 108 -

45-46, 108 Environment Authority

84-86 -

84-86 -

84-86 -

Not applicable. PDO ISO 14001-2004
does not produce
biofuels for use in its
operations or for third
parties
HSE impact

Economic performance
Sustainable business model
Operational performance
Corporate governance
Business ethics

Employee satisfaction

Rand D

Diversity and Inclusion

Low

Current potential impact on our business

Visual representation of prioritisation of topics (GRI [02-46)
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