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PIM(PDO Incident Management)   
Anywhere First Report  

 

PIM (PDO Incident Management) is a powerful enterprise risk management (ERM) solution for 

environment, health, safety and sustainability management through below modules:-  
 

a) IMPACT ERM Incident Management™  

IMPACT Incident Management is configured as per PDO business workflows. The incident data captured 

and other raw data behind the system is used to generate leading indicators of performance that can be 

used to reduce the likelihood of future events. 

b) IMPACT ERM Assessment Management™  

IMPACT Assessment Management effectively addresses the proactive side of business and is configured 

to handle both Closed-format (with checklists) and Open-format audits and assessments. It allows 

business to use data to identify areas of risk and make adjustments in business processes and behavioural 

observations to actually lower risk and the potential of an event. 
 
The user is expected to enter details of an incident witnessed by him/her, into PIM, which will in turn send an e-
mail notification to the Responsible Supervisor.  He then passes on additional information to the Incident Owner, 
who assigns responsibilities to the other individuals in the hierarchy. Depending on the severity of the incident,  
investigation  and  corrective/preventive  measures  are  taken  up until  the  incident  status is  closed. 

 
Steps to be followed by the User(s) while entering details of an incident: 
 
1. Browse the URL http://PIM . Alternatively you can browse PIM from HSE Home Page by clicking on “PDO 

Incident Management (PIM)” link on the top-left corner of the HSE home page under Tools.  

This will take you directly to PIM home page  

 

 

 
2. On the default PIM homepage, take your mouse pointer to left side over “My Tasks” area and click “Add First 

Report of Incident”.   

 
 

            
This will take you to the “First Report of Incident” page, wherein, you can enter details of an incident.  

               
 

http://pim/
http://fountain.europe.shell.com/IMPACT
http://fountain.europe.shell.com/IMPACT
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3. The following picture shows the first section of the First Report. 
 

 
 
The First Report contains basic information regarding the incident, which is required to be filled in by the user 
when he/she witnesses an incident.    

              
 Note  

It is mandatory to fill in all boxes with an asterix sign “*”.  Unless all mandatory fields are filled in, the    
Incident   cannot   be   submitted.   You  will  get  error  messages,  specifying  what   you  have  not  filled  in. 

                                          
4. Responsible Department: 

It is compulsory to fill in this field.  Click on the small tree symbol on the right hand side of the textbox.  
You will find the list of PDO locations, with a plus “+” sign before each site.  Click on the plus sign and you 
will then see the list of departments. Click on one of the department, which you think is the  responsible 
department.  The selected item appears on the text field. 

 

 

 
5. Event Type: 

In the next section, you are required to select an Event Type and check all options related to the Event.  
This section is mandatory. 
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       Click on the Event type drop-down arrow, and choose the Event type depending on the severity level. 
         
        Example 1:   
        In our example, there is an injury.   Therefore, choose “Incident- with Consequence” option.  
 

 
               

        
6. Incident Sub types: 
 You will then, find a list of options from “Incident - With Consequence” option check all the appropriate 

options. In our example, there is an injury, Asset Damage and Environmental release.   Therefore, you can 
check:  “People-Injury”,”Assets- Property Loss/Damage”& “Env-Gas Leak/Release”. 

 

Then press  button at bottom left corner, and the below screen will appear. 
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7. Responsible Supervisor: (This section is mandatory) 
You can search the by Name or company number of your supervisor. Type in the company number with mu 
in the field and click on search. This will search for the person then Click on the name to “Select” Responsible 
Supervisor of the area where the incident occurred. His name will appear in the textbox particular company 
number. For instance, mu41429. 

   
8. Short Description: (This section is mandatory) 

Please fill in a short description of the incident 
 Example: A truck rolled over in Marmul, injuring the driver and spilling the chemical that it was carrying.  

      
9. Location: 

In the next section, you are required to fill in 2 fields, namely, “Location” and “Specific Location”  
These fields are not mandatory.  However,  you may  fill  in  these  fields  in  case  they  are  known  to  you.  
Choose the location of the incident. 
Example: Road. 
 

                
 
 

10. Specific Location: 
Enter the Specific location of the incident. 

North of Marmul Junction..5kms: Example         
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11. When did the incident occur? 
       

 In this section, there are 2 mandatory fields to be filled in. 
 

 
 

   a. Date/Time occurred: 
Next  to  this  text  field,  you  will  find an  interactive  calendar,  when   you  click  on  the  small calendar 
icon.  You will find the month and year mentioned in the first field of the interactive calendar.  Click on 
the month then select the date, the time is defaulted to 07:00, and you can correct the date by just typing 
the number. The time is validated, thus correct time must be entered.    
 

 
 

                           
   b. Date Reported: 

Date and time when the incident was reported is auto populated by the system, to the time you are   
inputting the incident, if you wish to change, click on the interactive calendar and make changes as 
required. 

 
           

In this section, you are required to state the full description of the event. 
 

 
             

 

12. Full Description of the event: 
  Fill in the brief description of the event 

Example: While travelling from Marmul towards Station-A the Driver lost control and   the tanker 
rolled over at T Junction spilling the chemical and injuring the Driver 
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13. Immediate Corrective Action Taken:  
Fill in the immediate corrective action taken 
Example: Driver to attend defensive driving course.   

 
 

 
 
 

Responsibilities: This is another section for defining the incident owner and approver: 
  
14. Incident owner: (This section is mandatory) 

You can search by Name or company number of the incident owner. Type in the company number with mu or 
name in the field and click on search. This will search for the person then Click on the name to “Select” 
Incident owner of the incident occurred. His name will appear in the textbox particular company number. 
For instance, mu41429. 

 

 
 
Similarly fill-in the names of other required actions as may apply. You can delete the Responsibilities by clicking 
red-cross on the right side. 
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15. Attachments for incident (this is optional)  
If you wish to attach any document, photos etc or wish to add a link to the incident, you can do so by clicking 
on the “Add File” button 

 

 
 
 And this screen will pop up, you can then browse for the file and add comments e.g. doctor report, incident 
 photo etc. If done then click on OK. 
 

 
 

If you wish to add a link to the incident then click on the “add link” box and this screen will pop up. Add the 
link and then add comments and click OK. 
 

 
 
 
16. Click the review button, and the screen below will appear. Review the data if you need to change any data, 

click on the “back” botton to return to previous screens. 
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If you wish to print the incident, click on “Print”, if you are ready to submit the report click “Submit” button 
An e-mail notification will be sent to the Responsible Supervisor to progress the incident further. 
           

 
 
After you accept the First Report, you will no longer have access to it. However, you can view the status of the 
event at any time.  On the homepage, move the mouse pointer over “Track” and click on “Incident Search”.  
You can then search for the incident   based   on   any criterion.  You  will  only   be   able  to  view   the   
incident  report  and  its  status,  but  will  not  be  able  to  make  any  changes to it. 
 
If you do not accept and wish to amend the Incident using the already generated Incident number, by going 
to “Menu” and click “Search Incident”  



                                                      
                                                                                                 

                                                                 Page 10 of 11 

 
 
 
 
17. Click the “Incident Search” and you will get the below screen:- 
 

 
 
Enter the Incident ID, you want to amend or submit to supervisor. Then click the arrow near the text of box 
(on right side), you will see the below screen to amend the incident or submit to supervisor. 
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18. In case you have done the changes, save the Incident by clicking “Save” on the bottom of the screen. 
 
19. In case you want to submit, click “Accept” on the Top right had corner. 
 
 
 


