
 

 

 

Important safety information 

 
Voluntary safety-related measure for angle grinders: 

 Series GWS 20, GWS 22, GWS 24, PWS 20, PWS 1900, PWS 2000 from the 
production period June through to August 2016  

 Model GWS 24-230 JVX Professional with brake from the production period 
February through to October 2016. 

 

Bosch Power Tools attaches great importance to the quality and safety of its products. Us-
er satisfaction is our highest priority. We would therefore like to inform you of a voluntary 
safety-related measure.  

In the course of our ongoing quality controls we have determined that, due to a faulty 
component, the cutting or grinding disc together with the fastening fixture (spindle) could 
become detached during operation on a limited number of angle grinders. We therefore 
cannot rule out the possibility of cuts or bruises being incurred in rare cases.   

To fulfil our responsibility to our customers, we have decided to recall all potentially affect-
ed devices as a precaution and, where necessary, to repair or exchange the devices. We 
will naturally exchange or repair the devices free of charge.  

With immediate effect, the angle grinders involved may no longer be used or pro-
vided to others. Should you have meanwhile resold a potentially affected device or 
passed it on to others, we kindly request that you pass this safety warning on to the recipi-
ent as quickly as possible so as to ensure that these products are no longer used. 

 
The following devices are affected: devices manufactured in Russia of Series GWS 20, 
GWS 22, GWS 24, PWS 20, PWS 1900, PWS 2000 from the production period June 
through to August 2016 and the model GWS 24-230 JVX Professional with brake from the 
production period February through to October 2016. They can be clearly identified by way 
of the country of manufacture in conjunction with the device and serial numbers (see next 
page): 

  



Model Device number Serial number 
GWS 20-230 H 3601H50102 / 3601H50L01 / 

3601H50L03 / 3601H50L62 / 
3601H50L72 / 3601H50L73 

606… - 608… 

GWS 20-230 JH 3601H50M01 606… - 608… 

GWS 22 - 180 H 
3601H81102 / 3601H81L02 / 
3601H81L62 / 3601H81L72 

606… - 608… 

GWS 22-180 JH 3601H81M02 606… - 608… 

GWS 22 - 230 H 
3601H82103 / 3601H82L03 / 
3601H82L63 / 3601H82L73 

606… - 608… 

GWS 22 - 230 JH 
3601H82202 / 3601H82M03 / 
3601H82M32 

606… - 608… 

GWS 24-180 H 3601H83101 606… - 608… 
GWS 24-180 JH 3601H83M01 606… - 608… 

GWS 24-230 H 
3601H84101 / 3601H841P1 / 
3601H84L01 

606… - 608… 

GWS 24-230 JH 3601H84201 / 3601H84M01 606… - 608… 

GWS 24-230 JVX 
3601H64505 / 3601H64U07 / 
3601H64Z05 

602… - 610… 

PWS 20-230 3603C59W09 606… - 608… 
PWS 1900 3603C59W08 606… - 608… 
PWS 2000-230JE 3603CC6000 / 3603CC6030 606… - 608… 

 

The model, the country of manufacture and the device and serial numbers can be read on 
the type plate of the devices as follows: 

 

 

 

  



 

Bosch Power Tools regrets the quality problems that have arisen and apologises to all 
consumers who have been affected.  

 



IMPORTANT SAFETY INFORMATION

Owners of series GWS 20, GWS 22, GWS 24, PWS 20, PWS 1900 and PWS 2000 

angle grinders from the production period June through to August 2016 and of model 

GWS 24-230 JVX Professional with brake from the production period February 

through to October 2016 are asked to observe the following: Effective immediately, 

these devices must no longer be used or provided to others. Affected devices will 

be repaired or exchanged free of charge. Use the following link to view the Safety 

information (/bundles/app/pdf/sicherheitshinweis_en_UK.pdf).

How to check whether your angle grinder is affected:

1. Check whether you have one of the affected models:

The following models may be affected: Series GWS 20, GWS 22, GWS 24, PWS 20, 

PWS 1900 and PWS 2000 devices manufactured in Russia. You can see on the 

device itself which model you have (you can see where exactly in the following 

picture).

If you have one of the models listed, your device could be affected. Please continue 

with step 2 to check this. If your device does not belong to any of these models, your 

device is not affected.

2. Check whether your device is affected: 

Please enter the device number and serial number of your angle grinder into the 

following verification form. Please note that both fields must be filled in. Please note 

that both fields must be filled in. 
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Device number *

3601H64Z05

Serial number *

606000044

Check now

If you have any queries, call our free service hotline on: 00800 83 646 704

Our service hotline can be reached 24/7.

Go to top of page Imprint (http://www.bosch.co.uk/imprint/en/imprints.php)
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