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Goal Zero: Zero injuries, Zero fatalities 

Disclaimer:  This document is made available for information only and on the condition that (i) it may not be relied upon by anyone, in the conduct of their own operations or otherwise; (ii) neither the 
[Shell] company issuing this document nor any other person or company concerned with furnishing information or data used herein  (A) is liable for its accuracy or completeness, or for any advice 
given in or any omission from this document, or for any consequences whatsoever resulting directly or indirectly from any use made of this document by any person, even if there was a failure to 
exercise reasonable care on the part of the issuing company or any other person or company as aforesaid; or (B) make any claim, representation or warranty, express or implied, that acting in 
accordance with this document will produce any particular results with regard to the subject matter contained herein or satisfy the requirements of any applicable federal, state or local laws and 
regulations; and (iii)  nothing in this document constitutes technical advice, if such advice is required it should be sought from a qualified professional adviser. 
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Road transport contractors, contract holders and fleet managers 
involved in the operation of Volvo FM series trucks: 

What happened 

On 30th August 2010 the driver of a Volvo FM series truck in the 
Downstream Supply & Distribution business noticed a burning smell 
from a fire underneath the hood (engine cover). Reacting 
appropriately, the driver parked alongside the side of the road and 
put the fire out using his extinguisher. 

On 18th September  2010 a similar incident occurred with another 
Volvo FM series truck.       

Why it happened 

Insulation material from underneath the cabin bonnet (cab over 
model) fell onto the exhaust manifold and was ignited due to the hot 
exhaust manifold temperature (up to 600 oC). This caused the air 
inlet housing to melt/burn.  

The insulation material serves to reduce engine noise and heat 
radiation. When aged, the pins holding the insulation may fail and 
give way. 

Lessons learned 

Failure of ancillary engine components, such as insulation material, 
may lead an engine fire. Ensuring the integrity of such components 
is thus important.  

Recommendations 

1. Inspect the insulation material mounts of Volvo FM Series 
similar to the model in the photo on the right (“Example of the 
effected Volvo FM series”).  . 

2. Ensure the integrity of insulation material mounts is included in 
all ongoing vehicle inspection programs. . 

Further information 

Contact Ronald Visser from the Downstream Road Transport 
Team..  

mailto:ronald.r.f.visser@shell.com

